AFPC Contact Center changes toll-free number

AIR FORCE PERSONNEL CENTER, Randolph AFB, Tex. -- The Air Force’s Contact Center here has changed its toll-free number to handle an expected increase in workload as new services for airmen come online. 

Anyone with personnel-related inquiries should now call 1-866-229-7074 (the DSN number, 665-2949, has not changed) or visit the contact center web site (see Related Links). 

The most common calls to the contact center concern pay problems, return to service, information about emergency operations, the Korean War Service Medal, sexual harassment complaints, general personnel programs and more.

“This change is part of getting ready for the expanded Virtual Military Personnel Flight customer service platform that will be released Feb. 22,” said Lt. Col. David Zeh, chief of the Air Force Contact Center. 

The contact center, which handles basic inquiries for more than 80 personnel subject areas, handled more than 80,000 calls and e-mails last year. That number includes more than 34,000 calls from Korean War veterans and more than 3,900 calls from people with pay problems.

“All calls and e-mails receive personal attention from one of our 12 agents,” said Zeh. “Each customer can expect to have an answer within a day or two.”

People who are unable to get through to an agent may e-mail their inquiries to afpc.dpsfm@randolph.af.mil. E-mails are handled in a similar manner – with people receiving a reply within two days.

“We take each inquiry seriously,” said MSgt. David Melnick, superintendent of the Air Force Contact Center. “It doesn’t matter if it comes over the phone or by e-mail, we will do our best to get something back to the customer.”

The contact center’s operating hours are Monday through Friday from 7:30 a.m. to 4:30 p.m. CST. 

The contact center’s hours are expected to be expanded by March 1, providing additional customer service support. After hours, a phone message can be left and an agent will follow-up the next day. 

Related Links

Contact Center Web Site
