
Appendix B, SPRs
9/07/2001


Software Problem Reports (SPRs)

identified during PFX-01a

Each SPR has a suggested priority IAW MIL-STD-498 ratings (see last page)
SPR1 - SOLICITATION PHASE/OFFER EVALUATION – Priority - 3  

The user tried to add a line item to an existing vendor quote record.  The system accepted the input, however, it assigned the new record a line item number that duplicated one of the original line items numbers.

The offer evaluation record contained a single line item (0001) and two Subclin line items (0001AA), (0001AB).  The user attempted to enter a new line item and the system assigned the new record as “Line Item 0001” duplicating the existing record.  The new line item field as displayed was non- modifiable and as a result the user could not modify the field to change it to line item 0002.  

Work around – If the solicitation contains subCLINs, and a prospective offeror proposes a CLIN or subCLIN not on the original RFP, you will not be able to add those additional CLINs through the offer/evaluation functionality of PD2.  Accordingly, do not use offer/eval on any solicitation that contains subCLINs.  In lieu of offer/eval use the SF1409 attachment in PD2 or an Excel spreadsheet.
SPR2 - APS SERVER NOT SECURE – Priority - 1

System Administrator Password and Log-on ID fields are not protected (encrypted) as they are stored in open text with violates the following regulatory guidance.

AFM 33-223, para 3.2

FIPS PUBL 112

FIPS PUB 31

All three references state that passwords can’t be stored on a PC unless encrypted. These regulations provide a risk assessment chart that can be met by simply changing the code to encrypt the password before storing it in the Windows registry.

Work around – None

The Application Server software cannot be activated until this issue is resolved.

SPR3 - DEFININAZATION MODIFICATION ACTIONS – Priority - 3

The 4.1.e software does not support the guidance in DFAR 2.4.7004(c) (3)(iv), which states “Only use Z in the second position to identify a modification which definitize a letter contract.  The user attempted to process a modification in the system and was not able to change the system assigned modification number to read “PZ0001”.  This capability was previously available in version 4.1.b

Work around –  The above process does not function in PD2 versions 4.1c or 4.1e.  If you need to execute a PZ modification in either of these PD2 versions, you must enlist the help of your systems administrator.  Using the PIIN Maintenance Task in PD2 your SA can, prior to approval and release of the modification, set the “next PIIN” to appear as a “PZ”.  After you approve and release the PZ mod your SA will need to reset the next PIIN counter to avoid getting another “PZ” prefix on the next modification.  Note that the PIIN counter can only be reset after an initial modification is done on a particular contract.  Accordingly, if the definitizing PZ mod is to be the initial mod to be issued on a contract it will be necessary to first issue some sort of  P type administrative modification.  This action will make the PZ mod the second mod to be issued enabling it to be renumbered.


Impact  – 

FY00 –




USAFE – 1 action




AFMC – 51 actions




11 CONS – 7 actions



FY01 – 




AFMC 44 actions




AETC – 2 actions

SPR4 - FOREIGN CONTRACTING ISSUE  - Priority - 4

Bad calculation with foreign currency on Subclin level

Sample: 

1 each 20,000.00 Yen, Exchange Rate 0.0123456

calculates as: 

Clin Level: 20,000.00 

Subclin Level: 20007.85

Note: By changing the quantity to 1000 the error value is multiplied by delta of change.

Again: Bad calculation is only on Subclin level.
Work around – No work around required

The issue is that PD² displays erroneous information at the SubCLIN level on the Summary Tab.  IAPS pulls its information from the Detail Screen information.  PD² reflects the correct amount on the Detail Screen.  EDA pulls its information from the Word document, which also reflects the correct amount.  In summary, the only area where incorrect information is displayed is on the SubCLIN level of the Summary Screen.  While this information is displayed incorrectly, it is not transmitted or used for other calculations.  
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SubCLIN from CLAUSES TAB

SPR5 - DUPLICATE CLAUSES – Priority -3

Buyers get duplicate clauses. Clause installer duplicated a number of clauses in the database. This is a known issue. A script must be run to correct this problem. The script already exists and should be posted to the AMS web site with a message sent to all deployed PD2 sites.
Work around –  An AMS script will need to be run to correct this issue. The script will be in script aid and all users will be notified.   

In addition,  the clause updater will require correction.

SPR6 - INTERFACE – RECON – Priority 2

1.  Input was 70 1LP transactions, report reflects 32 matched and 50 unmatched.  Total of matched and unmatched is more than total input.  The total of the matched and unmatched records should equal the total input minus the 1LH.

2.  The report indicates that 31 out of the 32 matched 1LPs required no action, however 21 EDD and 2 LPS transactions were generated to update the customer’s system.  Only 17 1LP records did not produce customer status.  The IRD states that No Action means the records did not print on any listing other than the Reconciliation Transaction Listing; however, it should also include those records that did not produce customer status.  The report should reflect a count of 17 for No Action.

3.  The Unmatched Summary (1LP Rcvd) and the Reconciliation Unmatched Listing reflect a total of 50 unmatched 1LPs.  The Reconciliation Action Listing – Contracting lists 39 1LPs that contain award status but the records were not found in PD2.  However, only 15 AE1s were produced with B5 or BF status.  The unmatched records should produce AE1(BF) status (Record not found in PD2) or AE1(B5) status (Follow-up action being taken, because your record indicates that award status exists).

4.  The Reconciliation Matched Listing contained 31 1LP records, which did not match the count shown in the Input Summary.  Additionally, of the 31 listed records, only 20 were unique records; the other 11 records are duplicates.  It appears that the RECON program is listing each occurrence of a record in PD2, i.e., approved PR, solicitation PR and awarded PR.  The program should only count a record in its current status.

5.  The Reconciliation Unmatched Listing – Customer, the Reconciliation Matched Listing and the Reconciliation Action Listing – Customer are printing inconsistently, i.e., the data does not consistently fall under the correct column heading, making it difficult to read.

Work around - No workaround for this issue.  The RECON has not functioned in previous versions.  In 4.1e SPS-I test the RECON appeared to function correctly.  But during the PFX, using the Tinker database, we were unable to reconcile.  Even though the majority of operational sites will not be significantly impacted there are a few vital sites that are severly handicapped due to their inability to reconcile the logistic and contracting systems.  

[image: image4.wmf]22

MIL

-

STD

-

498

Priority

                                             Applies if a problem could:

1

a.  Prevent the accomplishment of an operational or mission essential capability 

b.  Jeopardize safety, security, or other requirement designated "critical 

2

a.  Adversely affect the accomplishment of an operational or mission essential capability

 

b.  Adversely affect the technical, cost, or schedule risks to the project or to life cycle 

     support of the system, and no work-around solution is known

 

3

a.  Adversely affect the accomplishment of an operational or mission essential capability

     but a work-around solution is known

b.  Adversely affect the technical, cost, or schedule risks to the project or to life cycle 

     support of the system, but a work-around solution is known

 

4

a.  Result in user/operator inconvenience or annoyance but does not affect a required 

    operational or mission essential capability

b.  Result in inconvenience or annoyance for development or support personnel, 

     but does not prevent the accomplishment of those responsibilities

5

Any other effect

SPS Help Desk Agreement

Priority

                                             Applies if a problem could:

1

Site system down.  No alternative available, User's can't proceed.  No work can happen

2

The system and User operations are severly impacted.  Parts still function.  No alternative available.  Also 

includes support for urgent Service Requests that must be fixed prior to the end of the day to support 

Government end of fiscal year operations during the month of September

3

Alternative available, operations function.  Slight disruption for 1 or more Users with no alternative available.

4

Minor problem, as it does not affect a User's ability to operate the software (cosmetic or nuisance problem).  

Also includes out-of-scope issues and issues from licensed non-operational sites.
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     but a work-around solution is known
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b.  Result in inconvenience or annoyance for development or support personnel, 

     but does not prevent the accomplishment of those responsibilities

5

Any other effect

SPS Help Desk Agreement

Priority

                                             Applies if a problem could:

1

Site system down.  No alternative available, User's can't proceed.  No work can happen

2

The system and User operations are severly impacted.  Parts still function.  No alternative available.  Also 

includes support for urgent Service Requests that must be fixed prior to the end of the day to support 

Government end of fiscal year operations during the month of September

3

Alternative available, operations function.  Slight disruption for 1 or more Users with no alternative available.

4

Minor problem, as it does not affect a User's ability to operate the software (cosmetic or nuisance problem).  

Also includes out-of-scope issues and issues from licensed non-operational sites.
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Priority                                              Applies if a problem could:


1 a.  Prevent the accomplishment of an operational or mission essential capability 


b.  Jeopardize safety, security, or other requirement designated "critical 


2 a.  Adversely affect the accomplishment of an operational or mission essential capability


  b.  Adversely affect the technical, cost, or schedule risks to the project or to life cycle 


     support of the system, and no work-around solution is known


 


3 a.  Adversely affect the accomplishment of an operational or mission essential capability


     but a work-around solution is known


b.  Adversely affect the technical, cost, or schedule risks to the project or to life cycle 


     support of the system, but a work-around solution is known


 


4 a.  Result in user/operator inconvenience or annoyance but does not affect a required 


    operational or mission essential capability


b.  Result in inconvenience or annoyance for development or support personnel, 


     but does not prevent the accomplishment of those responsibilities


5 Any other effect


Priority                                              Applies if a problem could:


1 Site system down.  No alternative available, User's can't proceed.  No work can happen


2


The system and User operations are severly impacted.  Parts still function.  No alternative available.  Also 


includes support for urgent Service Requests that must be fixed prior to the end of the day to support 


Government end of fiscal year operations during the month of September


3


Alternative available, operations function.  Slight disruption for 1 or more Users with no alternative available.


4


Minor problem, as it does not affect a User's ability to operate the software (cosmetic or nuisance problem).  


Also includes out-of-scope issues and issues from licensed non-operational sites.
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