Performance-Based Services Acquisition

Team Member Comments

QASP:  Military Family Housing Maintenance (Davis-Monthan AFB) 

Reviewer: Capt Kenne

Comments: This QASP represents an average example.

Pros
· Has well laid out methods of assessment to match the performance standards
· Addresses customer complaint procedures and training instructions
· Addresses Successful performance and remedies
Cons
· Would be nice to have a purpose statement, listing of roles and responsibilities, sample contract discrepancy report, procedures for gathering past performance data
· No link/communication procedures identified from QA to Contracting Officer in event direction is required to be given to service provider
