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Comments:


a)  Predominantly PB; does not tell the contractor how to perform


b)  Performance thresholds (2.0) are limited to timeliness; therefore, are measurable, but do they really measure the contractor’s performance?  Standards do not cover quality of services.  How will we determine if the contractor has achieved the objective of, for example, assisting command policy makers to meet their responsibilities or enabling AF Senior leadership to establish pricing level for launch services that do no inhibit growth of the industry (1.2.1.2.) or efficient and effective processes and structures (1.2.2.)? 


c)  Suggest changing language from “contractor will” to “contractor shall” to make the requirements binding on the contractor.


d)  Suggest performance objectives (2.0) tie the contractor’s performance more closely with the mission and be stated in terms of results or outcomes desired.


e)  Suggest adding an “elevator” statement to SOW scope or introduction (1.1) to tie in the agency mission – explain how the service relates to the mission.

