Service Delivery Summary.

The service requirements are summarized into performance objectives that relate directly to mission essential items.  The performance threshold briefly describes the minimum acceptable levels of service required for each requirement.  The thresholds are critical to mission success and the percentages shown indicate the minimum for acceptable (satisfactory) performance.

	SDS #
	Performance Objectives
	Performance Threshold

	SDS 1
	Quality of Work met task requirements.  Work required little rework.  Deliverables were complete and accurate to meet customer objectives.
	See Evaluation Criteria in Award Fee Plan – Attachment 4

	SDS 2
	Progress and Responsiveness to noted deficiencies
	See Evaluation Criteria in Award Fee Plan – Attachment 4

	SDS 3
	Staffing, including recruitment, employment, subcontracting commitment(s) and efficient application to government needs
	See Evaluation Criteria in Award Fee Plan – Attachment 4

	SDS 4
	Cost Management
	See Evaluation Criteria in Award Fee Plan – Attachment 4

	SDS 5
	Interface
	See Evaluation Criteria in Award Fee Plan – Attachment 4

	SDS 6
	Transition (This factor will only be a consideration for the first award fee period.)
	See Evaluation Criteria in Award Fee Plan – Attachment 4


