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1.
DESCRIPTION OF SERVICES

1.1.
SUMMARY OF EXPECTATIONS

1.1.1.
The Aerospace Maintenance and Regeneration Center (AMARC) is an industrial Department of Defense (DoD) facility providing a single point of operation to process and maintain aerospace vehicles and components in extended storage for all military services.  The mission of AMARC is to support their customers’ storage, regeneration, reclamation and disposal needs during war and peace times.  AMARC is under the Air Force Material Command (AFMC) which researches, develops, tests, acquires, delivers and logistically supports every Air Force (AF) weapon system as well as other military non-weapon systems. AFMC works closely with its customers - the operational commands - to ensure each has the most capable aircraft, missiles and support equipment possible.

1.1.2.
AFMC uses five goals to help build a better Air Force: satisfies its customers' needs in war and peace; enables its people to excel; sustains technological superiority; enhances the excellence of its business practices and operates quality installations.  Major support is provided to the AMARC Commander, Plans and Program Directorate, Logistics Directorate, Aircraft Management Directorate and the Naval Field Service Office.    

1.1.3.
The service provider shall meet all requirements and responsibilities in this Performance Requirements Document (PRD).  All staff shall be fully trained, professional and customer service oriented, consistently providing quality service to customers in a responsive, flexible and cost effective service.  The overall impression and appearance of the service provider’s facilities, personnel and equipment should convey a professional image.  The service provider is expected to maximize useful operating life and productivity of equipment and assets.  The service provider shall ensure quality work performance in accordance with (IAW) all federal, state and local laws and all AF applicable standards and guidelines.  The service provider shall participate in the base recycling program (IAW Executive Order (EO) 13101) and purchase products as required (affirmative procurement) made of recycled materials.  The service provider shall perform the requirements of this PRD in an environmentally acceptable manner consistent with Federal, State and local laws as well as applicable AF Instructions.  The service provider shall follow applicable AF, AFMC and AMARC instructions, and local procedures concerning the management of environmentally sensitive operations and shall cooperate with base officials in resolving discrepancies or findings that pose a threat to human health or environment and take corrective action to prevent recurrences.

1.1.4.
The service provider is expected to tailor the support provided to match the mission requirements of the supported organizations to optimize work performance and customer satisfaction.  Supply Operations shall provide immediate support for contingencies and exercises of supported organizations.  The service provider shall provide support for national commitments, up to and including a declared war.  The historical workload data for these requirements are not documented, but are expected to be less than 1% of the total service provider’s annual cost.  This support may require 24-hour-a-day, 7-day-a-week capability. The service provider shall establish and replenish sufficient stocks to ensure that operations can be conducted without work stoppages. Possession of appropriate security clearances is required to handle all classified/sensitive material.  The service provider shall consistently work to keep abreast of all technical changes and upgrades to standard systems.  Additionally, the service provider is expected to be a partner with the AMARC community in continuously improving the quality of programs and services offered to customers.

1.2.
ACCOMPLISHMENT OF REQUIREMENTS 

1.2.1.
The mission of AMARC changes as the needs of the AF evolve.  Supply Operations must be organized and managed to adapt to these evolving requirements that the AF, DoD and Congress dictates.  This must be accomplished by managing work performance without degrading service levels. Priority service receivers are people, locations, facilities, systems or events (such as Very Important Person (VIP) visits) identified in Section 2, Service Delivery Summary as being entitled to some special level of service.

1.2.2.
The service provider shall be flexible to meet requirements of surge, emergency or mission-critical situations.  The service provider shall be able to quickly respond to expected and unexpected surges in demand.  A current list of personnel to be contacted during an emergency will be provided to the AMARC Command Section.  In the event of an emergency, the Functional Director (FD) will notify the service provider, who must respond within 2 hours of notification.  In order to provide high quality services, the service provider shall work with customers to track expected changes in demand for services and resources, and tailor its commitment to resources accordingly.     

1.3.
INTRODUCTION OF TECHNOLOGIES AND WORK PROCESSES

1.3.1.
The service provider is expected to introduce improved technologies and work processes compatible with AF mission requirements that add value while maintaining service levels.  The AF is committed to promoting processes that are more cost-effective, less labor-intensive and deliver superior service quality to the customer.  Many excellent processes and practices are used in industry and the AF desires to imitate these practices since they do not degrade effectiveness in accomplishing its military mission.  It is expected that AMARC will increase its use of commercial products and services in meeting requirements.  

1.4.
CUSTOMER CARE:

1.4.1.
Customer care is a critical success factor at AMARC.  The service provider is expected to understand customer needs and proactively respond with highly professional, courteous service.  Customer expectations must be carefully managed for the services provided. 

1.4.2.
The service provider shall provide Supply Operations that effectively supports the Base mission and a safe and reliable working environment.  The service provider shall use employee expertise and best practices to ensure fast, flexible, customer focused services that achieve consistent quality and continuous improvements in efficiency.  

1.5.
GENERAL EXPECTATIONS:

1.5.1.
SAFETY

1.5.1.1.
ENVIRONMENTAL SAFETY

1.5.1.1.1.
The service provider shall allow access to all base areas under service provider control to Environmental Manager (EM), Base Environmental Flight (BEF) and AMARC personnel for environmental inspections to determine compliance with all federal, state and local environmental, safety and health laws and regulations, DoD, AF, Major Command (MAJCOM) and base policies, regulations and procedures.  For any discrepancy identified, the service provider shall have 24 hours to initiate corrective action.  EM representatives have the authority to initiate shutdown of operations if discrepancies could lead to environmental violations.

1.5.1.1.2.
The contractor shall be solely liable for acts of omission in regards to compliance with Federal, State and local environmental statues, regulations and applicable guidelines which lead to fines, penalties or costs associated with enforcement actions, removal actions, corrective actions or remedial actions.  The contractor shall assume full liability for the release of any hazardous substance to air, soil or water resulting from his/her subcontractor’s actions.  The contractor shall be responsible for the costs associated with the cleanup of any such release.  The government retains the right to initiate and complete all cleanup actions for which the contractor shall reimburse the Government for all costs associated with cleanup.

1.5.1.1.3.
COMPLIANCE OBLIGATIONS: The Service Provider shall comply with all applicable Federal, State and local laws and regulations covering environmental protection, pollution control and abatement including but not limited to the CAA, CWA, RCRA, CERCLA, TSCA, FIFRA, CZMA, ESA, NHPA, NEPA, EPCRA, OPA, PAA, Other Federal environmental laws and regulations, and any State or local equivalents or additional requirements.  Although the Service Provider may request assistance from the applicable environmental management function through the Contracting Officer in delineating applicable environmental laws and regulations as defined above, reliance by the Service Provider upon the response to such request will not absolve the Service Provider of its responsibility to make a proper determination.  Environment violations include but are not limited to violations of permit terms (e.g., reporting, record keeping, exceeding limitations of emissions of effluents, etc.) statutory or regulatory violations (e.g., failing to notify, consult or obtain permits), releases (e.g., failing to report, etc.) and any other negligent, intentional or criminal conduct giving rise to an environmental violation of applicable environmental laws and regulations, as defined above.  In addition, the Service Provider shall comply with the specific environmental requirements of this contract.

1.5.1.1.4.
“NOTIFICATION OF ENVIROMENTAL SPILLS: If the Service Provider spills or releases any substance covered by 40 CFR 302, 40 CFR 355 or any other applicable environmental spill statute or regulation on base, the Service Provider or its agent shall immediately report the incident to the AMARC Production Control Division at 228-8777.  Production Control will report all spills that occur on base or which involve Air Force materials to Base EM by calling 228-4840.  It is essential that all spills (regardless of where and when they occur or reportable quantities of hazardous substances, extremely hazardous materials, hazardous waste, etc.) must be reported immediately to the appropriate regulatory agency.  Therefore the Service Provider is responsible for reporting its reportable spills to the appropriate regulatory agencies.  The liability for the spill or release of such substances by a contractor shall rest solely with the contractor and/or its agent(s).

1.5.1.2.
OCCUPATIONAL SAFETY, HEALTH AND ACCIDENT PREVENTION

1.5.1.2.1.
The service provider shall perform the requirements of the PRD in compliance with all federal, state and local safety and health laws.  The service provider shall comply with the Occupational Safety and Health Act (OSHA) (Public Law 91-596) and the resulting OSHA Standards 29 CFR 1910 and 1926, including as necessary DoD and Air Force safety program instructions as needed to protect government resources and the general public.  The service provider shall comply with Technical Orders (TO) and National Fire Codes.  The service provider shall follow OSHA criteria as they pertain to occupational safety and health for its employees.  The service provider shall take additional precautions as the Contracting Officer (CO) may reasonably require to prevent accidents and damage to United States Government property, facilities and equipment or injury to Government employees.  Nothing in this contract shall be construed to relieve the service provider of the requirements of the Williams-Steiger Occupational Safety and Health Act of 1970.

1.5.1.2.2.
The service provider shall formulate and submit a written safety and health plan, not later than the pre-performance conference, for review and acceptance by the CO.  The written plan shall include the details of the service provider’s safety organization, responsibilities, method of program implementation, emergency response plan and how corrective actions will be accomplished. A copy of the approved safety plan will be provided to AMARC/CC-SE (Safety Office).  The service provider shall have a central point of contact for safety and health related issues.  The point of contact shall be the on-site contract manager or designated representative.

1.5.1.3.
SERVICE PROVIDER RESPONSIBILITIES.

1.5.1.3.1.
The service provider shall ensure employee compliance with USAF safety and health standards for the protection of Government personnel, equipment, aircraft or facilities.

1.5.1.3.2.
The service provider shall provide data collection support to the local USAF Safety, Environmental Flight and Bio-environmental Engineering (BE) offices as required for the preparation of all reports required for submission to local authorities and higher headquarters.

1.5.1.3.3.
The service provider shall ensure employees have adequate safety, occupational and radiological health education when engaged in activities involving Government facilities, personnel, aircraft or equipment.

1.5.1.3.4.
The service provider shall immediately notify AMARC/CC-SE safety personnel of all damage to Government facilities, equipment or aircraft and any injury to service provider personnel resulting in lost work time or death of service provider personnel while on duty.

1.5.2.
SECURITY  

1.5.2.1.
The service provider, if non-DoD, shall enter into a long-term Visitor Group Security Agreement (VGSA) if service performance is on base.  The agreement shall comply with the provisions of all applicable AF and AMARC instructions.  

1.5.2.2.
The service provider must possess or obtain an appropriate level of security clearance from the appropriate government representative (Top Secret, Secret or Confidential) prior to performing any classified workload or performing duties in a classified area.  The service provider assumes costs of obtaining security clearances and the government conducts security investigations for Top Secret, Secret and Confidential security clearances.  The service provider shall request from the appropriate government representative security clearances for personnel requiring access to classified information within 15 days after contract award.  Due to costs involved with security investigations, requests for security clearances shall be kept to an absolute minimum to perform service requirements.  The service provider shall notify AMARC Security personnel 30 days before on-base performance of the service.  

1.5.2.3.
Service provider personnel shall successfully complete, as a minimum, a National Agency Check (NAC) or National Agency Check with Inquiries (NACI) for federal employees, before operating a Local Area Network (LAN) or automated information system.  The government at no additional cost to the contractor shall submit these investigations.  The contractor shall comply with the requirements in DOD 5200.2-R, Personnel Security Program, paragraphs 3-614, 3-401 and Appendix K and AFI 33-119, Electronic Mail (E-mail) Management and Use, paragraph 10.2.5.

1.5.2.4.
The service provider shall ensure appropriate pass and identification documentation is obtained for personnel in performance of their official duties.

1.5.2.5.
The service provider shall maintain a current listing of their employees.  The list shall include employee's name, social security number and level of security clearance.  The list shall be provided to the Security Forces Squadron Administration and Reports prior to start date.  Updated listings shall be provided when an employee's status or information changes.  The service provider shall ensure that sensitive information (i.e., Privacy Act (PA) information) is properly marked and protected from unauthorized access, disclosure or manipulation.

1.5.2.6.
The service provider shall provide security training to its personnel as required by DoD 5200.1-R, Air Force Policy Directive (AFPD) 31-4, AFI 31-401 and to their personnel who work in government controlled areas.  Government controlled areas are explained in AFI 31-209 and AFI 31-101V1.

1.5.2.7.
The service provider shall comply with all security requirements for Computer Security (COMPUSEC), Emission Security (EMSEC), Security Awareness Training and Education (SATE) and the Communication Security (COMSEC) programs. 
1.5.2.8.
The service provider shall report to an appropriate authority any information or circumstances of which they are aware that may pose a threat to the security of DoD personnel, service provider personnel, resources and classified or unclassified defense information.  Service provider shall ensure employees are briefed upon initial on-base assignment and as required thereafter.

1.5.2.9.
Areas controlled by service provider employees shall comply with the Installation Resource Protection Plan.  Service providers shall refer to the Installation Resource Protection Plan for Threat Condition (THREATCON) procedures, Random Antiterrorism Procedures (RAMS), Owner/User responsibilities in Controlled Areas, Base Entry Control Procedures, Bomb Threats and Alarm Response/Anti-robbery Procedures.  The service provider shall safeguard all government property including controlled forms provided for their use.

1.5.2.9.1.
The service provider shall develop an Operating Instruction (OI) for internal circulation control, protection of resources and to regulate entry into Controlled Areas during normal operations and simulated/actual emergency operations IAW directives and coordinated through AMARC Security personnel.  

1.5.2.9.2.
The service provider shall implement local procedures for entry to government controlled areas where personnel will work.  Controlled Area entry authorization will be determined by the need to enter the controlled area.  Personnel with unescorted access must be annotated by name, organization; and/or other identifying data (social security number, identification number, etc.), on a roster approved by the applicable unit commander and must be escorted at all times by the servicing agency. 

1.5.2.9.3.
The service provider shall establish and implement key/combination control procedures IAW applicable directives.  The service provider shall immediately report lost keys to appropriate government officials.  

1.5.2.9.3.1.
The service provider shall establish and implement procedures to ensure lock combinations are not disclosed to unauthorized persons.  Records with written combinations to authorized secure storage containers or Secure Storage Rooms (SSR), shall be marked and safeguarded at the highest classification level as the classified material maintained inside the approved containers.  The service provider shall comply with DoD 5200.1-R security requirements for changing combinations to storage containers used to maintain classified materials.

1.5.2.9.4.
The service provider shall comply with alarm testing requirements IAW applicable directives.
1.5.3.
The service provider shall support and participate in the Disaster Preparedness (DP) Program and appoint DP representatives as needed for DP program coverage.  

1.5.4.
The service provider shall provide input to various plans and agreements (for example, Surge Contingency Plan and Battle Staff Operations), as requested.  

1.5.5.
The service provider shall provide review and update to regulations and supplements, as needed.  

1.6.
OTHER MISCELLANEOUS REQUIREMENTS

1.6.1.
The service provider shall support and participate in the AF Innovative Development through Employee Awareness (IDEA) Program by evaluating ideas for possible recommendations. 

1.6.2.
The service provider shall maintain facilities in a professional, safe, functional and clean manner.  The service provider shall efficiently utilize the square footage of each facility provided.  The facility manager shall make final decisions on space utilization.

1.6.3.
The service provider shall maintain and dispose of government records in their control IAW AFI 33-322 and AFMAN 37-139, Freedom of Information Act, Electronic Freedom of Information Act, Privacy Act and Electronic Record Keeping Management Programs.  The service provider must follow Privacy Act rules when acquiring personal information per AFI 33-332, AFMC Supplement 1.  The contractor is required to perform activities associated with systems of records (i.e., the collection, use and dissemination of DISA Form 41) which contains information protected by the Privacy Act.  As such, the contractor shall be subject to the Privacy Act and FAR 52.224. 
1.6.4.
The service provider shall provide central locations to receive and distribute Base Information Transfer System (BITS) mail for their respective area.  

1.6.5.
All service provider publications must be submitted to AMARC Information and Publication Division to insure structure/format follow the prescribed regulation(s).

1.7.
SERVICE DESCRIPTION 

1.7.1.
Supply Operations manage commercially and non-commercially available supplies and equipment for AMARC.  Supply Operations manage usage of supplies that contain hazardous materials and equipment that is reportable in the AF Equipment Management System (AFEMS).  Supply Operations are responsible for the utilization and operation of standard AF information systems (or other mandated AF system) in IAW AF instructions.  Also, Supply Operations provide contingency and related services.  Unless otherwise and specifically indicated, the service provider shall provide Supply Operations described in the following paragraphs for AMARC.  Directives governing the performance of required services are identified in Appendix A, Publications.  

1.7.2.
The service provider Supply Operation shall provide the following:

1.7.2.1.
MANAGE COMMERCIALLY AVAILABLE SUPPLIES AND EQUIPMENT 

1.7.2.1.1.
Research, procure, receive, inventory and distribute commercially available supplies and equipment to effectively and accurately meet customers’ requirements.

1.7.2.1.2.
The service provider shall operate a centralized receiving center to facilitate the maintenance of AMARC security area.  All shipments not annotated with the requestor’s information will be researched by the service provider in order to identify and notify the customer of property receipt within the specified timeframes.

1.7.2.2.
MANAGE NON-COMMERCIAL AVAILABLE SUPPLIES

1.7.2.2.1.
Accept and process issue requests using AF Form 2005 to ensure compliance with AFMAN 23-110.  Issue property from warehouses or establish backorders, deliver property to customers at time of issue or upon receipt of backorders from the source of supply minimizing to the greatest extent possible the elapsed time between demand and delivery of the required supply items.

1.7.2.2.2.
Supply and maintain benchstocks to provide AMARC personnel with ready access to high usage expendable items.

1.7.2.2.3.
Place requisitions with AF or DoD sources of supply to satisfy demands for out-of-stock items and to establish stock levels consistent with expected future demands.  Analyze stock balances to manage excesses, shortages and forecast requirements according to usage, demand and projected patterns.

1.7.2.2.4.
Safely and expeditiously load and unload vehicles, receive, in-check property shipped from sources of supply to ensure property is processed in a timely manner.  Inspect property at time of receipt or shipment and shelf-life items to ensure that property is ready for use.  Store and handle property in a manner that is safe, secure and in compliance with environmental directives and notify applicable source of supply when irregularities exist.  All issues and Due Out (DO) releases shall be delivered within established time frames, as well as IMPAC purchases delivered to receiving.    

1.7.2.2.5.
Perform periodic inventories of property in storage to ensure the accuracy of accountable records.  A yearly inventory schedule is established for Standard Base Supply System (SBSS), storage, aircraft blades, engines and ammunition accounts.  Duties include assisting in the inventory of the SBSS, aircraft blades and engines, performing recounts in the storage account and conducting research on SBSS and storage accounts to insure accuracy.  Perform analysis of the SBSS, storage account, aircraft blades, engines and ammunition accounts and retains M10 report and other documentation to back up inventories.

1.7.2.2.6.
Maintain all auditable documents for all accounts to ensure proper documentation is retained for audits/inspections.  Examples of auditable documents include but are not necessarily limited to issues, due-out releases (DOR) and shipments. 

1.7.2.2.7.
Reconcile shipping documents for the storage account using MAXIMO, a Commercial Off-The-Shelf (COTS) software package and Western Data Systems (WDS) to create a delinquent document list.

1.7.2.2.8.
Process turn-ins of unserviceable supplies and spares to ensure that reparable spares are forwarded to a repair facility and to ensure proper disposal of condemned items.  Prepare, process and pick-up materials for shipment, disposal, redistribution or turn-in to stock.  Deliver property to the appropriate shipping point or to the regional Defense Reutilization and Marketing Office (DRMO).

1.7.2.2.9.
Manage the Critical Item, Special Purpose Recoverable Asset Management (SPRAM) and Due-In From Maintenance (DIFM) programs to ensure compliance with AF directives.

1.7.2.2.10.
Place demands, verify requirements and monitor status of supplies ordered through the standard AF supply system to ensure supplies are readily available when needed.  The service provider shall make inputs to WDS for each issue and Due Out Release (DOR) marked for aircraft.  These two inputs receive and issue for Direct Material Collection for Compass Contract.

1.7.2.2.11.
Process all mandatory reports and listings used daily, monthly, quarterly, semiannually and annually to ensure customer needs are met.  The service provider shall also process “As required reports” and Query Language Processor (QLP)/Surge listings upon request.

1.7.2.2.12.
Manage reject program by reprocessing or clear carding (when necessary) to ensure all rejects are processed within 6 calendar days. 

1.7.2.2.13.
The service provider shall perform reverse post inputs to SBSS to correct erroneous transactions after all other corrective actions are exhausted.  

1.7.2.3.
MANAGE SUPPLIES CONTAINING HAZARDOUS MATERIALS

1.7.2.3.1.
Manage the use and distribution of hazardous materials IAW AMARC’s Hazardous Materials Management Process (HMMP) Plan.  The service provider shall work closely with the designated Environmental Manager (EM) to ensure compliance in all aspects of hazardous materials processing.  

1.7.2.3.2.
Track all supplies containing hazardous materials used on the AMARC facility, from the time the supplies are requested until they are properly disposed of, using the Hazardous Materials Management System (HMMS) to ensure compliance with AFI 32-7086, AFMC Supplement 1. Ensures all hazardous items have a HMMS label affixed to each unit and run report as required.

1.7.2.3.3.
Review requests for supplies containing hazardous materials to ensure proper authorization have been received prior to issue.  Ensure that Chemical/Hazardous Material Request/Authorization forms (AF Form 3952) have been evaluated for environmental requirements, health risks, occupational safety risks, control options and that qualified personnel have approved the forms.  Currently the Supply function at AMARC maintains a Health Hazard List (HHL) from approved AF Forms 3952. 

1.7.2.3.4.
Utilize the standard AF supply system to requisition, receive, store, issue, inspect and distribute supplies containing hazardous materials to maintain control of hazardous materials. 

1.7.2.3.5.
Operate a central receiving point for all supplies containing hazardous materials brought on to the AMARC facility that are procured through other than standard AF supply system channels (e.g., IMPAC, AF Form 9, Blanket Purchase Agreement or contractor purchases) to ensure proper handling and compliance with regulations.

1.7.2.3.6.
Store and handle property in a manner that is safe, secure and in compliance with environmental directives.  Perform periodic inventories of property in storage to maintain the accuracy of accountable records.

1.7.2.3.7.
Analyze stock balances to manage excesses and shortages and forecast requirements according to usage, demand and projected patterns.  

1.7.2.4.
MANAGE EQUIPMENT

1.7.2.4.1.
Manage equipment reportable through the AFEMS using the standard AF Supply system and AFEMS.  Validate and process authorizations, requisitions, receipts, storage, issues, inspections, distributions, maintain custody receipt jacket files and initiate corrective action on excess in-use equipment, to ensure the accuracy of records and provide visibility of AFEMS reportable equipment used on AMARC. 

1.7.2.4.2.
Establish accountability in AFEMS for reportable equipment procured through other than standard AF supply system channels (e.g., IMPAC or AF Form 9).

1.7.2.5.
OPERATE STANDARD AIR FORCE INFORMATION SYSTEMS RELATED TO SUPPLY OPERATIONS

1.7.2.5.1.
Process required transactions and reports for the following standard information systems IAW AF directives to ensure accuracy of databases, proper maintenance of accountable records and reliable interchange of information with other AF or DoD systems.  Act as the Functional System Administrator (FSA) for these systems to ensure their continuous operation and compliance with base network policies.

1.7.2.5.1.1.
Standard Base Supply System (SBSS)  

1.7.2.5.1.2.
Air Force Equipment Management System (AFEMS)

1.7.2.5.1.3.
MAXIMO

1.7.2.5.1.4.
Automated Stock Number User Directory (ASNUD)

1.7.2.5.1.5.
Western Data Systems (WDS)

1.7.2.5.1.6. Hazardous Material Management System (HMMS)

1.7.2.5.1.7   AMARC Edits Analysis Program (206 Edit Program)

1.7.2.5.1.8.   Optical Disk Scanner

1.7.2.5.2.
Complete data queries, as requested and required. 

1.7.2.6.
REPORTING AND COORDINATION

1.7.2.6.1.
Perform required reporting to command and other higher headquarters.

1.7.2.6.2.
Provide required management reports and maintain close coordination with the Stock Fund Manager to ensure sound management of the General and Material Support Divisions of the Air Force Stock Fund (AFSF). 

1.7.2.6.3.
Manage the AF Reports of Survey (ROS), Zero Overpricing (ZOP) and Precious Metals Recovery (PMR) programs for AMARC.

1.7.2.6.4. Provide Contingency Support as required.

2.
SERVICE DELIVERY SUMMARY

Performance Objective
Paragraph Reference
Threshold

Provide professional and courteous supply service to ensure prompt, responsive and flexible service to meet customer requirements.
1.1.2
An average rating of 4 on a scale of 1 to 5 in a quarterly customer satisfaction survey that has separate assessments in the following area: compliance with regulations, courtesy, professionalism, work place appearance, responsiveness, flexibility, responsiveness, customer focus, support to IDEA program and technical expertise and knowledge

Effective hazardous materials program to ensure proper authorization and tracking of hazardous materials from time of request until time of disposal and to ensure environmental compliance.  
1.5.1.1
No more than 3 valid customer complaints pertaining to the hazardous materials program annually.  

No discrepancies identified during environmental inspections per year.  

Timely delivery of items to customers:

Delivery Priority 2 – 30 minutes delivery time for issues
1.7.2.2.1
90% of all Priority 2 issues are delivered within specified timeframe

Timely delivery of items to customers:

Delivery Priority 3 – 1 hour delivery time for issues 

Delivery Priority 4 – no later than 4 hours delivery time for issues and due-out releases 
1.7.2.2.1
80% of 5 random sampled issues per week with Delivery Priority 3 and 4 are delivered within specified timeframe

Ensure all equipment and priority backorders are linked to requisitions to provide the customer with the requisition status
1.7.2.2.1
No more than 5 recurring backorders not linked to a requisition per month

Manage supplies to effectively meet customer requirements.
1.7.2.2.2, 1.7.2.3.7
80% stockage effectiveness per month 

90% bench stock effectiveness per month 

Ensure stored shelf-life items are serviceable for issue to customers
1.7.2.2.4
No more than 3 inspection discrepancies identifying out-dated items per month

Conduct periodic inventories of assets for all AMARC accountable records.  Perform analysis and maintain reports and other backup documentation of inventory accuracy.
1.7.2.2.5
97% accuracy per month

Process auditable documents to ensure all transactions are completed within prescribed timeframe
1.7.2.2.6
No more than 10 delinquent documents for all accounts per month

Effective reject program to ensure rejects are corrected/cleared in a timely manner.
1.7.2.2.12
95% of the time the rejects are corrected/cleared within 6 calendar days per month  

Monitor reverse post rate to ensure accuracy of data in SBSS
1.7.2.2.13
Reverse post rate should not exceed 2% per month

3.
GOVERNMENT FURNISHED PROPERTY AND SERVICES

The Government shall provide, without cost, the property and services listed in Appendix FA, Government Furnished Facilities; Appendix FB, Non-Equipment Authorized In-use Details (EAID) items; Appendix FC, Training; Appendix FD, Tools; and Appendix FE, Automated Data Processing Equipment (ADPE).  The work areas where current operations are performed are identified in Appendix C, Maps and Area Layouts.  The service provider shall submit requests for maintenance and/or replacement of government furnished property and services.  The Government shall provide the utilities, postal distribution, telephone service, security forces and fire protection at no cost to the service provider for performance of the services identified in the PRD.  The Government shall provide the AF Information System as listed in Section 1.7.2.5.

4.
GENERAL INFORMATION

4.1.
Normal duty hours are five days per week, Monday through Friday, from 0600-1430 summer hours (April through September) and 0700-1530 winter hours (October through March) or as directed by the Aircraft Maintenance Director (LA/Aircraft Management Directorate), except recognized holidays and AMARC slated energy days.  

4.2.
The service provider is expected to provide a single point of contact for significant issues and concerns that need to be addressed by AMARC leadership.  

4.3.
Government-furnished property that exceeds the needs of the service provider to complete full performance shall be returned to the Government to initiate disposition action (refer to Federal Acquisition Regulation (FAR) 45.102-F).  

4.4.
It is the intent of the government to provide training to the service provider where no commercial agency can provide the training to accomplish mandated changes to the supply system where Air Force personnel would be provided the same training.

4.5.
The following office equipment will be provided for the service provider’s use:  

Type of Equipment
Make/Model
Description

Facsimile Machine
HP/C4661A
Office Jet 300

Printer
HP/C411-A
Laser Jet 500N

Scanner
HP/4C
Scan Jet

Printer
Cannon CLBP 360PS
Color Printer

Copier
Cannon F12503
N/A

Copier
Cannon IR330S
 300-405
N/A

4.6.
Service provider’s personnel must be able to read, write, speak and understand English.  
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