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Work Statement:  Lodging Services (Nellis)

Reviewer:  Major Nelson
Comments:

This is a good example of how to use industry standards.  This SOW uses the AAA Diamond standard.  

However, the requirer adds other needs to the AAA list of standards.  If we cannot accept the standards as they are, then we shouldn’t mention them.  Also, if it appears the requirer is not going to rely on the hotel ratings from AAA but rather to re-inspect facilities that already have the rating.  This seems unnecessary.  Perhaps the requirement must state the hotel must keep their rating current within two years.   

 The SDS is really award criteria not performance criteria.  Hotel service basically comes down to customer satisfaction. 

