Hospital Cleaning Service

See website http://www.dhs.vic.gov.au/ahs/cleaning/clean01.htm for and interesting discussion of outcome driven hospital standards.

#
Performance Objective

Performance

Threshold

1     
Reduce infection risk in very high risk areas through proper cleaning

No patient infections attributable to contractor performance as determined by an infection control investigation

Achieve an audit score higher than AA on internal service audit

Achieve an audit score higher than BB on an external service audit


Reduce infection risk in high risk areas through proper cleaning

No patient infections attributable to contractor performance as determined by an infection control investigation

Achieve an audit score higher than CC on internal service audit

Achieve an audit score higher than DD on an external service audit

2
Reduce infection risk in moderate risk areas through proper cleaning

No patient infections attributable to contractor performance as determined by an infection control investigation

Achieve an audit score higher than EE on internal service audit

Achieve an audit score higher than FF on an external service audit


Reduce infection risk in low risk areas through proper cleaning

Not more than 10 validated customer complaints per month

Achieve an audit score higher than GG on internal service audit

