STATEMENT OF WORK

FOR 

HOUSING MAINTENANCE 

APPROVED

// signed //

DATE:17 Sep 99

STATEMENT OF WORK

TABLE OF CONTENTS

Para No
TITLE







      PAGE

SECTION I.

DESCRIPTION OF SERVICES

1.

Objective







4
2. General Scope







4

3. Change of Occupancy Maintenance




4

3.1. Major Maintenance







5

3.1.1.
Painting of Military Family Housing Units (MFHU)  

and Unaccompanied Housing Units (UHU)



5

3.1.1.1 Interior Walls and Ceilings, MFHU and UHU


5

3.1.1.2 Surface Preparation/Peeling Paint, MFHU


5


3.1.1.3

Refinishing Cabinets and Doors, MFHU and UHU

5


3.1.1.4

Restoring Cabinets and Doors, MFHU



5


3.1.1.5

Floor Refinishing, MFHU




5


3.1.2.

Exterior Painting, MFHU





6


3.1.3.

Tub and Shower Restorations, MFHU and UHU


6


3.1.4.

Shower Replacement, MFH Units and UHU


6


3.1.5.

Hardwood Replacement MFHU




6

3.1.6.

Tile Replacement MFHU and UHU



6

3.1.7.

Ceramic Tile Replacement




7

3.1.8

Replace Counter Tops MFHU and UHU



7

3.1.9.

Roof Repair, MFHU





7

3.1.10.

Replace Water Heaters, MFHU and UHU


8

3.1.11.

Replacement of Dry Rot/Termite Damage,

MFHU and UHU





8

3.2. Appliance/HVAC Equipment Purchase, Installation and Replacement,

MFHU and UHU





8

3.3. Asbestos Abatement, MFHU AND UHU





9

3.3.1.7. 
Abatement Plan






10

3.4. Lead, MFHU and UHU







13

3.5. COM Cleaning, MFHU







14


Category I -Cleaning After Change of Occupancy Maintenance


14


Category II -Cleaning for Abandoned Units before COM



15

3.6. Entomology Services, MFHU






16

3.7. Rodent and Pest Proofing, MFHU






17

4.    Service Calls, MFHU







17

4.1. Plumbing Systems, MFHU






17

4.2. Resident Lockouts, MFHU






17

4.3 Sump Pumps MFHU







18

5.    Preventive Maintenance, MFHU






18

5.1. Installed Equipment, MFHU






18





STATEMENT OF WORK

TABLE OF CONTENTS (Continued)

Para No
TITLE








PAGE
5.2. Facilities Exterior, MFHU







18

5.3. Interior Structure, MFHU







18

5.4. Playgrounds








19

5.5. Fireplace and Chimney Cleaning, MFHU





19

5.6. Drainage, MFHU








19

5.7. Gutters and Downspouts







19

6.    Environmental








20

6.1. Hazardous Materials







20

6.2. Hazardous Waste







21

6.3. Material Recycling







22

7.    Major Response Work







23

7.2. Special Maintenance Projects






24

8.    U-Fix-It Store








24

8.1 Item Issue Receipts







24

8.2 “Free Issue” Listing







24

8.3  Lawn and Garden Supplies






24

8.4  Establishment of U-Fix-It Facility






24


SERVICE DELIVERY SUMMARY





26


GOVERNMENT FURNISHED PROPERTY AND SERVICES 


27

SECTION II.
GENERAL INFORMATION

     1. 

Basic Services







28

     2
 
Quality Assurance






28

     3.

Hours of Operation






28

     4.

Security Requirement






28

     5.

Special Qualifications






29

     6.

Partnering Agreement






29

     7.  

Data Automation






30

     8.

Keys and Locks







31

     9.

Warranties







31

    10.

Occupant Damages/Vandalism





32

    11.

Serviceable/Unserviceable





32

    12.

Sales and Property Tax






32

    13.

Conservation of Utilities






32

    14.

Fire Prevention







32

    15.

Contractor Personnel






32

    16.

Government Reimbursement for Items




33

    17. 

Sufficient Quantities 






33

    18.  

Awaiting Parts







33

19. Competitive Procurement





33 

20. Reimbursable Services






33

STATEMENT OF WORK

TABLE OF CONTENTS (Continued)

SECTION II.
GENERAL INFORMATION

(Continued)
Para No
TITLE








PAGE
21. Reimbursable Parts






34

22. Quality of Materials






34

23.

Vehicles







34

24.               Radio Communication






34

25.               Reimbursable Parts and Material Accounting



35

26.               Telephones







35

27.               Medical Exemption






35

28.               Contractor Clean-Up






35

29.               Coordination With Other Contractors




35

SECTION III.

 APPENDICES

Appendix 1 - U-Fix-It Store







36

Appendix 2 - Service Call Categories






39

Appendix 3 - Major Maintenance (Time Allowed) for COM



42

Appendix 4 - Administrative Reports and Data





44

Appendix 5 - Specifications for Major Work Elements




46

Appendix 6 - COM, Service Call and Preventive Maintenance Lists


50

Appendix 7 – Equipment to be Serviced






53

Appendix 8 – Workload Estimates






60

DORMITORIES









62

STATEMENT OF WORK

For Housing Maintenance  

SECTION I.

DESCRIPTION OF SERVICES

1. OBJECTIVE:  Achieve clean, safe, livable conditions while maintaining quality housing with minimal impact to the residents at a reasonable price.  Comply with all applicable environmental laws and regulations.  Housing maintenance includes:

· Change of Occupancy Maintenance (COM)

·  Service Calls

·  Preventive Maintenance

·  Environmental Protection

·  Major Response Work

·  U-Fix-It Store

2.  GENERAL SCOPE: Maintain 1,401 Military Family Housing Units (MFHU), in accordance with commercial standards.  Family housing units are wood frame and dry wall construction.  The average square feet area of housing units is 1,282.  Patch and paint interior walls and ceilings of dormitory rooms at COM.  Accomplish specific types of major maintenance (see bid schedule), appliance purchase/installation, and asbestos/lead abatement, on an extended workload basis in Unaccompanied Housing Units (UHU) when Civil Engineering personnel are not available.   UHU includes 447 permanent dormitory rooms and 6 permanent Unaccompanied Officer Quarters (UOQ). Permanent dormitory rooms are 250 rooms of 300 square feet, 83 rooms of 153 square feet, and 114 rooms of 200 square feet.  Permanent UOQ are single occupancy townhouses with carpeting and are 900-1,200 square feet.

3.  CHANGE OF OCCUPANCY MAINTENANCE (COM) MFHU: COM is the act of preparing a house for new occupants.  The contractor shall establish and operate a comprehensive COM program.  All interior and exterior accessories and components listed in Appendix 6 shall be serviced, repaired, or replaced in a manner to preserve continuous safe operational and structural integrity.  Contractor shall turn-around COM MFHUs within three days except when major maintenance is required.  See Appendix 3 for additional times for major maintenance. 

COM for MFHU includes the following:

· Major Maintenance

· Appliance/Heating and Air-conditioning (HVAC) purchase, installation, replacement and service

· Asbestos abatement

· Lead base paint component replacement

· COM cleaning

· Entomology Services

· Rodent and Pest Proofing

3.1.  Major Maintenance
3.1.1.  PAINTING OF MFHU,  AND UHU:

3.1.1.1. Interior Walls and Ceilings, MFHU AND Uhu: Patch and paint interior walls and ceilings, interior doors, wood and metal trim, thresholds, and stair risers. Surfaces to be painted shall be prepared in accordance with Book Seven of the Fifth Edition of the Painting and Decorating Contractor’s of America Publication “Painting and Decorating Craftsman’s Manual and Textbook” (or Latest Edition).  Perform the work in accordance with the material manufacturer’s recommendations to meet the best customs and practices of the trade.   Finished surfaces shall be free from runs, ridges, waves, laps, brush marks, and variations in color, texture or finish.  All coats shall be applied so as to produce a film of uniform thickness.  Remove old paint from unpainted surfaces such as doorknobs, hinges and window frames.  The term “paint” as used herein includes emulsions, enamels, paints, stains, varnishes, and other coatings whether used as a prime, intermediate, or finish coat.  Does not include thinners. 

3.1.1.2.  SURFACE PREPARATION/Peeling paint, MFHU AND Uhu: Some kitchens, bathrooms, closet doors and wood trim have been painted using latex base over oil base paint.  Remove all existing latex enamel down to existing oil base paint, prepare surface and apply an oil base primer, Sherwin Williams Prep Rite Anchor Bond B51W50 water based primer, or XIM Urethane Modified Acrylic Bonding Primer in accordance with manufacturer’s instructions.  Contractor shall ensure paint adheres to all surfaces.  Finish coat shall be a durable finished product free from runs, ridges, waves, laps, brush marks, and variations in color, texture or finish.  The contractor shall ensure that peeling of applied paint does not occur for two years.  If peeling does occur, the contractor shall remove defective paint and re-paint at no cost to the government.

3.1.1.3.  RefinishING cabinets and doors, MFHU AND Uhu: The contractor shall prepare surfaces and apply finish in accordance with manufacturers instructions The finish coating of refinished cabinets, interior wood doors, and bathroom magazine racks shall be cured hard and smooth.  The surface shall appear uniformly glossy.  Adjacent surfaces and hardware shall be clean and bright.  The refinishing of cabinets shall include the interior of cabinet doors and fixed shelves.  All finishes shall comply with the State of California Clean Air Act and Yuba County Regulations, Rule 3.15.

3.1.1.4.  RestorING cabinets and doors, MFHU: The contractor shall prepare surfaces and apply finish in accordance with manufacturer’s instructions.  The finish coating of restored cabinets and interior wood doors shall be cured hard and smooth.  All surfaces shall appear uniform in color, free of blemishes, with a uniform sheen.  All hardware shall be clean and bright.  The restored finish should be expected to last 8 to 10 years under normal conditions. All finishes shall comply with the State of California Clean Air Act and Yuba County Regulations, Rule 3.15.

3.1.1.5.  Floor refinishING, MFHU: The contractor shall prepare surfaces and apply finish in accordance with manufacturer’s recommendations.  The finished surfaces shall be applied as to produce a film of uniform thickness, free from runs, drops, ridges, waves, brush marks and variations in color, texture and finish; All dark stains shall be removed.  The contractor shall minimize sawdust accumulation in floor vents and air ducts by covering or plugging the vents during the sanding process.  Contractor shall adhere to safety regulations at all times, including the wearing of respirators by persons engaged or assisting in finishing, if required for the product.  All finishes shall comply with the State of California Clean Air Act and Yuba County Regulations, Rule 3.15.

3.1.2.  EXTERIOR PAINTING, MFHu: Paint all fascias, exposed wood, areas exposed by removal of downspouts, unpainted galvanized surfaces, and existing metal surfaces in accordance with manufacturer’s directions.  Finished surfaces shall be free from all holes, runs, drips, ridges, waves, laps, brush marks, and variations in color, texture, and finish.  The hiding shall be complete, and each coat shall be so applied as to produce a film of uniform thickness.  All paints shall be applied at 2.0 mils film thickness minimum and 4.0 mils wet film thickness maximum.  All surfaces, including edges, corners, crevices, welds, and rivets shall receive a film thickness equivalent to that of adjacent surfaces.  Colors for exterior paint shall match existing.

3.1.3.  TUB AND SHOWER RESTORATIONS, MFHU AND UHU: The contractor shall refinish fiberglass tubs and showers to produce a complete repair and restoration of the entire surface area of a unit.  Refinish shall include all sides of the tub or shower area and side walls to the top edge, with a two part polyurethane base material (white), in accordance with manufacturer’s specifications.  The finish shall present a smooth surface free of bubbles, drips, hidings, and rough areas.

3.1.4.  SHOWER AND TUB REPLACEMENT, MFHU AND UHU:  
Replacement showers and tubs shall be of a quality equal to or better than existing fiberglass units.  The contractor shall install new units in accordance with manufacturer’s specifications.

3.1.5.  HARDWOOD REPLACEMENT, MFHU: Damaged or deteriorated flooring shall be repaired or replaced to provide a uniform unblemished surface. The contractor shall inspect exposed portions of the floor substructure during replacement activity.  Replace damaged sub-floor to include floor joists as required.  When termite damage is found during the course of floor repair, notify the QAE prior to extermination of termites.  Final floor finish shall be a heavy solid-type finish for hardwood floors.  Finishes shall be of such quality and applied at the rate recommended by the manufacturer to obtain complete coverage of the surface.  Applied finishes will adhere well and provide the required protection.  Prepared floor shall be level and free from scratches.  Replace or refinish baseboard as needed.

3.1.6.  TILE/SHEET VINYL REPLACEMENT, MFHU AND UHU: Damaged or deteriorated tile and sheet vinyl shall be replaced to provide a uniform unblemished surface.  Removal and replacement of existing tile or sheet vinyl over 200 SF shall be approved by the QAE.  The contractor will provide color range samples and colors shall be selected from manufacturer’s standard colors by the Housing Management Office.  Vinyl tile and sheet vinyl shall be free of asbestos. 

3.1.6.1.  Resilient Tile Flooring: The vinyl, no wax type, composition tile shall be 12” x 12” x 1/8”.  Vinyl tiles shall be Armstrong “Solarian” or equal quality.

3.1.6.2.  Resilient Sheet Vinyl Flooring: The inlaid, no wax types, sheet vinyl flooring shall be Armstrong “Solarian”, #64530 or equal, and shall be installed in accordance with the manufacturer’s recommendation.  Use manufacturers’ recommended adhesive.  Twelve-foot width shall be used to minimize the number of seams.  All seams shall be chemically welded.  

3.1.7.  CERAMIC TILE REPLACEMENT: Tile shall be standard grade conforming to American National Standards Institute, Inc. (ANSI) A137.1.  Containers shall be grade sealed.  Seals shall be marked to correspond with the marks on the signed master grade certificate.  Tile size shall be gloss-glazed 4” square for walls and matte glazed 4” square for floors in bathrooms, and 12” X 12” for halls, kitchens, laundry, storage and closets with matching 4” or 6” tile wall base.  Mortar, grout, and adhesive shall conform to Dry Set Portland Cement Mortar, ANSI A118.1; Organic Adhesive, ANSI A136.1, type I; Wall Tile Backerboard (1/2” thick aggregated portland cement board with polymer-coated, woven glass-fiber mesh in back and front surfaces) as manufactured by Durock as manufactured by Durabond Professional Products of Dayton Ohio, or approved equal complying with ANSI A118.9.

3.1.7.1.  Install tile as per the Tile Council of America (TCA) “Installation Handbook” 1997 edition. In bathrooms use recommended installation method for Dry-Set Mortar or Latex-Portland Cement system W244-97 for walls and F-144-97 for floors.  Where tile/backerboard meets bathtub, follow TCA system B412-97.  Surface to receive tile shall conform to the requirements of ANSI A108.1 for surface conditions for the type setting bed specified and for workmanship.  Tiles in colors and patterns shall be installed with the respective surfaces in true even planes to the existing elevations and grades.  Special shapes shall be provided as required to provide a complete and neatly finished installation.

3.1.7.2.  Cementitious backerboard for tile shall be installed in accordance with backerboard manufacturers written installation instructions for gypsum board application in a wet area and in accordance with requirements of the Handbook for Ceramic Tile Installation, by TCA.  

3.1.8.  REPLACE COUNTER TOPS, MFHU AND UHU: Countertops installed shall be of the same configuration, color and style as exists in unit where counter top is being replaced.  The countertops shall be made using Formica (laminated plastic), and shall be of a high-wear, heat resistant type.  The laminate shall be bonded to a ¾”, 45 lb. High-density particleboard, with an approximate 4” splash back.  In any case, the splash back will be high enough to cover the old splash back marks left on the wall and will match existing configuration.

3.1.9.  ROOF REPAIR, MFHU: The contractor shall maintain roofs to preserve a weather tight seal to include membrane, deck, roofing structural members, and all items that penetrate the membrane, whether from above or below.  Damaged or deteriorated components and accessories such as soffits, gutters, and fascia, shall be replaced or repaired using methods consistent with the type of construction.  The contractor shall accomplish maintenance work on a continuing basis that shall preserve the watertight integrity of the roof.  When conditions suggesting advanced deterioration are found that requires major repair or replacement (more than 160 square feet per unit), the contractor shall report this condition to the QAE.

3.1.10.  REPLACE WATER HEATERS, MFHU AND UHU: Repair or replace existing water heaters as needed.  Existing hot water relief valves shall be vented to the exterior of the structure and this will be accomplished on the COM, service call, or when any service is provided on the housing unit for any reason.  Replacement water heaters shall be of a quality equal to or better than Rheam or Ruud, double element, 4500 watt, minimum 50 gallon water heater.  Water heater shall be warranted by manufacturer for a minimum of 5 years on tank and 1 year on accessories, including those with freon heat exchangers. If heat exchanger is replaced, it shall be installed in accordance with installation instructions of both water heater and heat exchanger manufacturer so that all warranties will be maintained.  The dielectric union shall be as recommended and approved by water heater manufacturer.

3.1.11.  REPLACEMENT OF DRY ROT/TERMITE DAMAGED FLOOR AND WALL STRUCTURAL MEMBERS, MFHU AND UHU: Damaged or deteriorated areas shall be restored to a sound serviceable condition, including the replacement of structural members.  Repairs shall match the undamaged portion material of the surrounding area in material, color, size and texture.

3.2.  APPLIANCE/HVAC PURCHASE, INSTALLATION AND REPLACEMENT, MFHU AND UHU: The contractor will service and maintain all the appliances in MFHU until the appliance is beyond economical repair. The contractor shall install new or replacement appliances in MFHU and UHU upon approval by the Government. Life expectancy is twelve (12) years for ranges, fifteen (15) years for refrigerators, eleven (11) years for dishwashers, and ten (10) years for microwave ovens.

3.2.1. The contractor shall purchase appliances for orderly and timely replacement in MFHU and UHU. The government reserves the right to approve the make and model number of any appliance or equipment being replaced.  The contractor shall transport and turn in government owned appliances to the DRMO facility located at McClellan AFB, CA until the facility closes in the year 2002.  The contractor shall transport turn-ins to the DRMO Stocton, CA facility upon closure of the McClellan facility.  The contractor shall turn in all government owned appliances, equipment and materials including but not limited to ranges, refrigerators, microwave ovens, and dishwashers at no expense to the government.   

3.2.2.  Where housing residents are allowed to use their own appliances, the contractor shall be responsible for removing the Government owned appliances from the unit on a routine (within 11 workdays) service call basis.  Contractor shall install the removed Government owned appliances as replacement appliances.  The contractor shall deliver and install replacement appliances during COM for those units where the previous resident was allowed to use their privately owned appliance.  The contractor shall remove and replace appliances when directed by the QAE as a routine service call.  When an appliance is removed or assigned to a unit, the contractor shall up-date the appliance listing in accordance with Appendix 4.

3.2.3. The contractor shall purchase HVAC equipment for orderly and timely replacement in MFHU and UHU.  The contractor shall install new or replacement HVAC equipment upon approval by the Government.  Life expectancy for HVAC Units is fifteen (15) years.  The contractor shall dispose of all equipment and materials including but not limited to air handlers, compressors, heat pumps, and heat sticks at no expense to the government.

3.2.4.  Appliances and HVAC equipment shall be like or equal to the appliance or equipment being replaced.  See Appendix 7 for list of appliances and equipment.  Appliances purchased by the contractor will become property of the government and paid for as a separate bid item.

3.3.  ASBESTOS ABATEMENT, MFHU AND UHU
3.3.1.  The contractor is warned that exposure to airborne asbestos has been associated with four diseases: Lung cancer, certain gastrointestinal cancers, pleural or peritoneal mesothelioma, and asbestosis.  Studies of asbestos exposed workers indicate a significant increase in risk of lung disease (asbestosis) and certain cancers in people who smoke.  Also, exposures have been documented of family members indirectly exposed by contaminated clothing.

3.3.1.1.  The contractor is advised that friable asbestos containing material have been identified in an area where contract work is to be performed.  Friable asbestos containing material means any materials that contain more than one percent asbestos by weight that hand pressure can crumble, pulverize, or reduce to powder when dry.

3.3.1.2.  With the exception of textured acoustical ceiling and some linoleum backings, all forms of asbestos containing building materials (ACM) encountered in Beale AFB Military Family Housing is to be considered non-friable.  This includes vinyl asbestos floor tile (VAT) and mastic compounds, wallboard joint compounds and exterior transite siding.  All but the transite siding are very low percentage ACM.  Even though the textured ceiling material is to be considered friable for removal and disposal purposes, it has been heavily encapsulated over the years with layer upon layer of latex paint.  Linoleum will be considered non-friable when it is not separated from the substrate during removal.

3.3.1.3.  Class III Asbestos Work is repair and maintenance operations where asbestos containing material (ACM) or presumed asbestos containing material (PACM) is likely to be disturbed.  The intent is not for removal of ACM.  (Disturb the matrix of the material and fit in one standard glove bag or waste container < 60”).  An examples of Class III Asbestos Work is changing a light fixture or removing a return air duct vent cover to clean out the duct.  Class IV Asbestos Work is maintenance and custodial activities during which employees contact but do not disturb ACM/PACM. Class III and Class IV asbestos work requires use of HEPA equipped vacuums, wet methods and prompt clean up and disposal of waste/debris.  Compliance with CFR 1910.1001, 1926.1101, and 40 CFR, Part 61, Subpart M mandatory.   

3.3.1.4.  The Occupational Safety and Health Administration (OSHA) has set the standards at 29 CFR 1926.1101 and 1910.1001 for exposure to airborne concentrations of asbestos fibers, methods of compliance, medical surveillance, housekeeping procedures.  It also explains other measures that must be taken when working with or around asbestos containing materials which release airborne asbestos containing fibers at concentrations in excess of those established by CFR 1926.1101 and 29 CFR 1910.1001 has been identified as applicable to gases, vapors, fumes, other dusts, and mists.  The Environmental Protection Agency (EPA) has established standards in 40 CFR 61.140-156 for the control of the release of asbestos into the environment and for the handling and disposal of asbestos wastes.

3.3.1.5.  The Prime contractor shall either contract directly for, or employ a Cal OSHA certified Asbestos Consultant or Certified Site Surveillance Technician (SST) who is under the guidance of a certified consultant.  When potential exists for exposure to airborne asbestos fibers or asbestos waste will be generated, the prime contractor shall ensure necessary measures are taken to provide effective protection for all persons and prevent contamination to property, materials, supplies and equipment.  The contractor is responsible for effective institution of measures to protect personnel, interior and exterior environment.  The Cal OSHA Certified Asbestos Consultant or SST shall monitor abatement, perform clearance air sampling analysis, and provide asbestos-related management and training for workers in compliance with 29 CFR 1910.1001 and CFR 1926.1101.

3.3.1.6.  Abatement work practices during MFH repair and maintenance will be closely monitored with regards to compliance of EPA and OSHA federal and state regulations, as well as current industry standards.

3.3.1.7.  ABATEMENT PLAN:  The contractor shall submit an Asbestos Abatement Plan 21 days prior to contract start date.  The contractor's Asbestos Abatement Plan must, at a minimum, fully address the following topics:

3.3.1.7.1.  Medical Surveillance:  IAW 29 CFR 1926.1101 and 1910.1001 (j), the contractor shall describe the methods and procedures to be used during and as a result of the contract.

3.3.1.7.2.  Employee Training.  Prior to the beginning of ACM removal work and maintenance activities in asbestos containing area(s), employees shall be trained IAW 40 CFR 763, Appendix C, "Competent" person training, 29 CFR 1910.1001 and 1926.1101 at no expense to the government.  

3.3.1.7.2.1.  All general workers shall be required to perform maintenance activities that disturb friable asbestos containing material.  The contractor’s Cal OSHA certified Asbestos Consultant or SST may provide the Class III and Class IV 16 hour training for COM and Service Call maintenance workers unless he/she believes that the EPA curriculum is inadequate for the workers’ tasks in MFH at Beale AFB.  The Consultant may design more appropriate training as long as that training covers the core topics, features hands-on training, is at least 4 hours in length, and is in compliance with the latest edition of the federal regulation. Class III and Class IV training shall be at no expense to the government.

3.3.1.7.3.  Respiratory Protection: The contractor shall certify that a respirator program has been established.  Respiratory protection shall be provided IAW 29 CFR 1910.134 and AFOSH Std 48-137, Respiratory Protection.

3.3.1.7.4.  Personal Protective Clothing and Equipment:  Clothing and equipment shall be provided and used IAW 29 CFR 1926.1101 and 1910.1001(d).  The use of compressed air to remove debris from worker's clothing is prohibited.  The contractor shall specify the type of personal protective clothing, change rooms, wash facilities, and laundering facilities to be used as applicable.  Comply with AFI 91-3, Personal Protective Equipment, and 

3.3.1.7.5.  Airborne Asbestos Monitoring:  The prime contractor shall assume total responsibility for independent Airborne Asbestos Monitoring. The Cal OSHA certified Asbestos Consultant shall be responsible for over all program management. Include the following:

· airborne asbestos monitoring

· sample analysis

· project documentation

· medical surveillance

· worker training

· worker protection

· proper use of equipment

· respirators and fit testing

· notification to appropriate agencies

· safe work practices

· proper work area preparation

· proper abatement methods and procedures

· effective lock down and clean up

· correct disposal procedures

· compliance with applicable regulations

The Asbestos Abatement subcontractor shall not employ the Cal OSHA certified Asbestos Consultant or SST.  At a minimum, the government requires the certified Consultant or SST conduct monitoring during Class I removals 100% of the time, and during Class II removals a minimum of 20% of the time.  The 29 CFR 1926.1101 and 1910.1001(f) specify monitoring and analytical procedures to be used prior to, during, and after ACM or PACM is located.  The Consultant shall determine sample analysis.  As a minimum, the analysis must meet the American Industrial Hygiene Association Proficiency Standard.  Results shall be available for workers and contracting IAW 29 CFR 1910.1101.  Concurrent with availability to the contractor, certified copies of all laboratory analysis shall be mailed to:





9CES/CEHI

17860 Warren Shingle
BEALE AFB CA 95903

All results will show the address, location and time(s) of the sampling as well as the MFH Maintenance Contract Number, and the contractor's name.  The contractor shall provide the names and the qualification credentials of the Cal OSHA Certified Asbestos Consultant and the Laboratory to be used on the contract.

3.3.1.7.6.  Housekeeping:  IAW 29 CFR 1910.1001(h) and 29 CFR 1926.1101(g), the contractor shall describe housekeeping and cleaning procedures.  Dry sweeping of contract work areas contaminated with asbestos containing material is prohibited.  The contractor shall specify methods and materials used to package asbestos containing waste and plan to control any accidental airborne release or spill of asbestos containing material.  All packaging and transportation of asbestos containing waste shall be IAW 40 CFR 61.140-156.

3.3.1.7.7.  Methods of Compliance:  IAW 29 CFR 1926.1101 and 1910.1001(c) the contractor shall include procedures relating to engineering controls, local exhaust ventilation, particular tools to be used, and work practices.  The contractor shall specify methods, materials, and equipment to be used to prevent asbestos contamination of property, materials, supplies, equipment, and the interior or exterior environment during maintenance, renovation, or any other work within the contract.  Tools equipped with local exhaust ventilation shall conform to the standard of Fundamentals Governing the Design and Operation of Local Exhaust Systems ANSI 29.2 latest revised edition.  The contractor shall describe the type of high efficiency filtered (HEPA) vacuum cleaners that shall be used to vacuum asbestos containing materials.  The contractor shall describe methods and materials to be used to assure all asbestos containing materials will be thoroughly wetted by use of a wetting agent and water before removal and that airborne asbestos dust will be kept to a minimum.

3.3.1.7.7.1.  The contractor shall, IAW 29 CFR 1926.1101 and 1910.1001(c), describe methods and materials to be used to decontaminate any property, materials, supplies, equipment, and the interior or exterior environment if asbestos contamination results.

3.3.1.7.8.  Record keeping Procedures: The contractor shall certify that exposure records will be maintained IAW 29 CFR 1926.1101, 1910.20 and 1910.1001(i).

3.3.1.7.9.  Packaging and Shipping: The contractor shall specifically describe the type of packaging, marking, and shipping conveyances to be used to transport asbestos containing waste from generation point to storage or disposal facility in compliance with Department of Transportation requirements.  Transportation and packaging shall be IAW 49 CFR 172.101, 172.200-204, 172.316, and 173.1090.

3.3.1.7.10.  Emergency Procedures:  The contractor shall describe any emergency procedures that would be taken if an accident or spill of asbestos containing material were to occur during the transport of asbestos containing waste.  Emergency procedures shall be IAW 40 CFR 263(c).

3.3.1.7.11.  Off  Loading:  The contractor shall describe the methods and equipment used to control airborne emissions during off loading at the disposal site.  Controls shall be IAW 40 CFR 61.152.

3.3.1.7.12.  Waste Disposal: The contractor shall provide for proper separate disposal of non-friable and regulated asbestos containing material (RACM) at no expense to the government.  Non-friable waste generated from this contract will be disposed of as non-hazardous waste by the contractor IAW local landfill requirements.  Regulated asbestos containing materials (RACM) will consist of properly bagged textured ceiling material.  These may not be disposed of in the Dumpster provided by the government nor disposed of at the base landfill.  As a minimum the contractor shall comply with the provisions of 29 CFR 1910.1001 and 1926.1101; 49CFR 172.101, 172.200-204, 172.316, 173.1090; 40 CFR 61.140-156 and the California Department of Health Services fact sheet "Asbestos Handling and Disposal", March 1989. The latest editions of all referenced publications shall govern, unless otherwise shown.

3.3.1.7.13.  Agency Notification: The contractor shall provide proper notification for asbestos removal in accordance with California Air Resources Board Advisory #19, dated 30 Sep 1987.  The contractor shall submit copies of "Letter of Intent to Remove Asbestos" as sent to the following agencies IAW 40 CFR 61.145-146:





US EPA Region IX





California Air Resources Board





Yuba County Air Resources Board





State of California OSHA

3.3.1.7.14.  Government Notification: The contractor shall provide the government, at minimum, a 24-hour notice in writing in advance of starting an asbestos/lead removal in occupied/unoccupied units.  The contractor shall provide start date and estimated completion time, MFHU number, location of area of removal, type of material to be removed, and square footage for each asbestos/lead removal project. The contractor shall not perform asbestos/lead removal in occupied units on weekends or holidays.  Upon completion of asbestos/lead removal the contractor shall perform a Quality Control check to ensure unit is ready for inspection.  The Cal OSHA Certified Consultant or SST shall inspect the unit immediately upon completion of cleaning.  The QAE will inspect at the government’s discretion.  In case of an emergency after normal duty hours, the contractor will notify the Housing Manager or the Base Civil Engineer.  

3.4.  LEAD, MFHU AND UHU: Damaged and deteriorating lead-based paint creates lead dust when it is disturbed.  Lead-based paint is a health hazard when it chips or becomes dust or fumes.  The contractor must work safely on surfaces coated with lead-based paint.  Sanding or scraping lead-painted surfaces causes lead dust to be released into the atmosphere, thereby creating a potential health hazard to workmen and housing occupants.  In the event of suspected lead-base paint, the contractor will test the affected area or obtain test results to determine whether a hazard exists. 

3.4.1.  Materials in the contract known to, or suspected to contain LBP.




-  Painted exterior door, casing, frame and jamb




-  Window sills




-  Closet shelving boards, dowels

3.4.2.  The contractor shall provide a Lead Abatement Plan 21 days prior to contract start date.  The contractor's abatement plan will be based on replacement of building components which have LBP rather than the complex procedures involving removal (stripping) of LBP from the building components.

3.4.3.  METHODS OF COMPLIANCE: During the performance of the work, workers, supervisory personnel, subcontractors or consultants may encounter, disturb, or otherwise function in the immediate vicinity of identified LBP containing materials.  The contractor must take appropriate continuous measures as necessary to protect all housing occupants from the potential hazard of exposure to airborne lead.  Such methods shall be based on, but not limited to compliance with the following:

· Department of Housing and Urban Development (HUD) Lead Based Paint 

· Interim Guidelines for Hazard Identification and Abatement in Public and 

· Indian Housing - September 1990

· 1992 Residential Lead-Based Paint Hazard Reduction Act (Title X)

· Current EPA Regulations

· Current Industry OSHA 29 CFR 1910.1025, 29 CFR 1926.62

· California Department of Health Services Standards

3.4.4.  SWIPE SAMPLES: Swipe sampling will be performed by a “competent person” and the results provided to Bioenvironmental Engineering in every instance in which Lead-Based Paint is disturbed.  Contact Bioenvironmental Engineering at 634-2045.  

3.4.5.  WASTE DISPOSAL: The building components that are removed under this contract shall be disposed of IAW local landfill requirements, which presently classify this as non-hazardous waste at no expense to the government. These may not be disposed of in the Dumpster provided by the government nor disposed of at the base landfill.

3.5.  COM Cleaning, MFHU: The following shall be disinfected and cleaned to remove all stains, mold, mildew, smudges, dirt, grease, old wax, hard water deposits, soap film, swirls, any foreign matter, and odors without disfiguration, scarring or damage to items listed:

Category I - Cleaning After Change of Occupancy Maintenance (COM) mfhu and uoq             
NOTE: The out going resident shall have completed partial cleaning. Resident’s partial cleaning requirement is equivalent to “Category II” as indicated below.  Moving appliances to clean the back, sides, surrounding cabinets, walls and floors shall be the contractor’s responsibility.

· Floors, corners, and baseboards

· Apply new wax to floors (with the exception of no-wax floors or new floor finishes)

· Carpet (vacuumed)

· Wall and Ceiling Vents

· Floor Registers and ducts

· Dryer Vents

· Bathroom Ceiling Vent Fans

· Windows, frames and tracks

· Glass Storm Doors, frames, and tracks

· Patio Doors, frames, and tracks

· Belair Door Windows and Frames

· Screens and frames

· Kitchen sink 

· Garbage Disposal

· Stove, inside and outside

· Refrigerator, inside and outside

· Dishwasher, inside and outside

· All flat surfaces, (i.e. Shelves, counter tops, ledges in Mt. View units)

· Commodes, inside and outside

· Commode Tank, inside and outside

· Bathroom Sinks, stoppers and drains

· Tubs, stoppers and drains

· Showers

· Carports

· Storage Rooms

· Patios

· Porches

· Exterior Walls

· Garage Ceilings (cobwebs)

Category II – Cleaning for Abandoned mfhU before COM 

Moving appliances to clean the back, sides, surrounding cabinets, walls and floors shall be the contractor’s responsibility.  The following shall be disinfected and cleaned to remove all stains, smudges, dirt, burned or crusted on food, crumbs, grease, oil, old wax, hard water deposits, soap film, mildew, hair, streaks, swirls, any foreign matter, and odors without disfiguration, scarring or damage to items listed:

· Stove, drip pans, broiler pan, oven racks, and all accessible surfaces

· Range Hood, fan, filter screen, and all accessible surfaces

· Refrigerator, drip pans, door seals, racks, crisper trays, cooling coils, and all accessible surfaces

· Dishwasher, racks, inside bottom of door and all accessible surfaces

· Garbage Disposal

· Dryer vent

· Cabinets, doors, shelves, drawers, drawer and door pulls

· Kitchen sink, stoppers and faucet

· Bathroom sink, faucet, knobs, drain, and plumbing fixtures

· Commode, seat, bowl, and plumbing fixtures

· Shower, glass door, door frame, shower head, knob, and drain

· Bathtub, tub enclosure, faucet, knobs, shower head, stopper, and drain

· Wall mounted soap dish and tooth brush holder

· Ceiling or Wall mounted ventilation fans and vent covers

· Medicine Cabinet, shelves, and mirror

· All caulking

· Walls and ceilings that are accessible

· Woodwork and interior window sills

· Room doors, door knobs, and hardware

· Entry door threshold

· Closet doors and tracks

· Doors, entry, storage room, mechanical room, garage, and screen type

· Light fixtures, chandeliers, and diffusers

· Ceiling Fans 

· Window blinds or shades, traverse rods

· Floor, ceiling, or wall mounted ventilation air vents and grills

· Floors, base molding, baseboards, corners, edges, and doorways

· Installed carpeting

· Fireplace

· Carport, garage, storage rooms, patios, porches, exterior walls, and walks

· Paved driveways, carport, storage area floors, under and around air conditioner

· Garbage Containers

· Remove all trash, personal property, and self-help projects, i.e., patio covers, fencing, shelving, etc.

· Grounds, grass, shrubs, bushes, trees, and flower beds

The contractor shall mow, edge, trim bushes and irrigate lawns for abandoned units.   Grass shall be green and cut between 2-4 inches.  Lawns shall be free of fallen leaves.  Sidewalks and pavement edges shall be trimmed.  Bushes shall be trimmed to no more than six feet in height, at least six inches from the wall and six inches above the ground.  Fill holes and seed bare spots in lawns.  Low hanging tree branches shall be trimmed at eye level.  Flowerbeds shall be free of weeds, trash, and debris.  Grounds shall be free of trash and debris.  

3.6.  ENTOMOLOGY SERVICES, MFHU: Service includes structural pest control, i.e. termites, wood damaging insects, and all unwanted pests in/under households or on grounds. Pests include but are not limited to; insects, rodents, snakes, birds, bats, skunks and other nuisance wild life. Contractor must submit proof of possession of an active state license for control of wood destroying organisms and must be state certified in accordance with AFI 32-1053 Pest Management Program, License Requirement, paragraph 3.7.4.  MFH occupants will be responsible for covering and moving all furniture, etc. away from walls.  Contractor shall ensure that safety and personnel protective equipment are used in accordance with label directions.  Provide labels and Material Safety Data Sheets (MSDS) for all pesticide materials. Base Civil Engineer Pest Management Coordinator shall certify all pesticides prior to use by the contractor.  Contractor may obtain a list of pesticides that may be used on base from Pest Management Coordinator (call 634-2713).  Mix, store and dispose of all chemicals off base.  Apply pesticides based on recommendations of Base Civil Engineer (BCE) Pest Management Coordinator.  Termiticides, when needed, shall be applied at the highest EPA-labeled concentration and application rate (DoDI 4150.7-i).  Each vehicle used by the contractor for transporting pesticides shall have a spill kit capable of containing 110% of the largest volume pesticide spill.  Contractor shall comply with Health and Safety Standards, AFOSHA 9166, 1 Oct 97 and AFOSH Standard 127.10, or latest editions 

3.6.1. In accordance with DoD Pest Management Program 4150.7, Measure of Merit 2- Annual Amount of Pesticide Applied, contractor shall reduce the use of pesticides by 50 percent from the FY 93 baseline of 2084 pounds of active ingredient by the year 2000. 

3.6.2.  In accordance with DoD Pest Management Program 4150.7, Measure of Merit 3-  Installation Pesticide Applicator Certification, all contractor employees performing pest management work on DoD installations shall be certified under a state or Environmental Protection Agency (EPA) Plan accepted in the state of California.  Contractor pesticide applicators MUST be certified prior to applying any pesticides.

3.6.3.  Contractor shall inspect each housing unit once every two years for termite damage in accordance with DoD Pest Management Program – 4150.7-1, para 8(q)(3).

3.6.4.  Contractor shall treat active termite infestations.  Termite treatment shall be directed by the QAE.  If termite control fails, re-treatment must be conducted at the direction of the (BCE) Pest Management Coordinator.  MFH and Entomology shall maintain a copy of this record.  Re-performance of termite control services shall be directed by a DoD Pest Management trained QAE or DoD Certified Pest Controller.  

3.7. RODENT AND PEST PROOFING, MFHU: Deteriorated or inadequate exterior or interior structural members that allow entry of pests such as rodents, snakes, frogs, birds, bats, skunks, etc. shall be repaired and deficient items replaced by the contractor. The contractor shall take whatever steps are necessary to make the unit rodent and pest proof during COM, Service Calls, and Exterior Facilities Inspections.  This may require, but is not limited to, eliminating gaps of ½” or greater at the base of mechanical and storage room doors, and sealing gaps of ½” or greater around hose bibs, piping and ducting penetrations.  Some modification to plumbing will be required to insure a perfect fit for installation of washing machine hose bibb boxes.  See Appendix 8, page 61 for rodent and pest proofing workload estimates.     

4. SERVICE CALLS, MFHU (IAW Appendix 6): Respond to customer requests for service in a timely manner and according to the urgency of the need.  The contractor shall develop and implement a service call system and method to receive service calls, which is responsive to the residents, and has the capability to handle emergency, urgent, and routine work requests.  Service calls include maintenance, repair or replacement of any element listed in Appendix 6 as well as work described in paragraph 3 through paragraph 3.8 (COM work).  See Appendix 2 for specific work element response times.  Service calls shall also include responding to the following paragraphs 4.1 through 4.2 and shall not exceed 32 man-hours.

4.1. PLUMBING SYSTEMS, MFHU AND UOQ: The contractor shall inspect, test, and maintain plumbing systems and associated components per applicable sections of the Uniform Plumbing Code (UPC). Inspect water and drainage systems and repair them as needed to ensure watertight and sanitary systems are maintained.  Repair or replace broken or deteriorated plumbing fixtures or systems.  Fixtures or components showing signs of finish deterioration shall be replaced at the direction of the government.  Drainage systems shall be tested to ensure that the system drains freely.  Remove foreign matter from all tub, shower and lavatory drain plugs to insure proper operation.  Contractor shall be responsible for sewer lines and lateral lines in MFH Units and UOQ. 

· Sewer lines shall be all interior sewer and drainage lines, to include the lateral sewer line outside the building foundation to the main sewer line.

· Lateral lines shall be all lines that branch off the main sewer line and all arteries and service lines including the 6” lines of plumbing that branch away from multiplex units.      

· Main lines are defined as the lines carrying discharge to the treatment plant (Civil Engineering is responsible for main lines).

Contractor will provide excavation and refill as required, including equipment, operator and required permits.  Permits are issued by the Base Civil Engineer.  Contractor shall acquire permits prior to performance of excavation.

4.2.  RESIDENT LOCKOUTS, MFHU AND UOQ:   The contractor is responsible for providing entry to residents who have locked themselves out of their quarters.  This will only be done when identification of the resident or their dependents is confirmed.  See General Information Section, paragraph 8., of this SOW.

4.3.  SUMP PUMPS: The contractor shall install sump pumps when evacuation of standing water under units is necessary.  The sump pumps shall become permanent unless directed otherwise by QAE.

5.  PREVENTIVE MAINTENANCE, MFHU: Inspect, repair, paint, replace, maintain and service the following in such condition that they remain clean, safe, structurally sound and may be continually utilized for their intended purpose at their designated capacity and efficiency.

· MFH Installed Equipment

· Facilities Exterior

· Interior Structure 

· Playgrounds 

· Fireplaces and Chimneys

· Yard Drainage Systems

· Gutters and Downspouts

5.1.  INSTALLED EQUIPMENT: The contractor shall perform recurring installed equipment inspection, repair, replacement, maintenance and servicing a minimum of once every three (3) years or during COM, which ever occurs first, for each housing unit. The contractor shall establish and maintain an inspection schedule, prepare and submit copies of job orders for defective equipment items, and complete repairs in accordance with (IAW) Appendix 2 - Service Call Categories.  Inspection, repair, replacement, maintenance and servicing shall be accomplished to keep equipment items listed in Appendix 6 in such condition that they remain operational, clean, neat in appearance and may be continually utilized safely for their intended purpose at their designated capacity and efficiency. 

5.2. FACILITIES EXTERIOR: The contractor shall perform recurring facilities exterior inspection, repair, replacement, maintenance and servicing a minimum of once every three (3) years for each housing unit. The contractor shall establish and maintain an inspection schedule, prepare and submit copies of job orders for defects, and complete repairs IAW Appendix 2 - Service Call Categories.  Inspection, repair, replacement, maintenance and servicing shall be accomplished to keep the MFH exteriors, exterior appurtenances, and equipment listed in Appendix 6 in such condition that they remain clean, safe, structurally sound and may be continually utilized for their intended purpose at their designated capacity and efficiency.  

5.3.  INTERIOR STRUCTURE: Interior work for Preventive Maintenance, Service Calls and Change of Occupancy Maintenance (COMs) includes every room of the house (kitchens, bathrooms, hallways, bedrooms, living rooms, dining rooms, foyers, storage rooms, closets and mechanical rooms and common areas). 

5.4.  PLAYGROUNDS: Contractor shall establish and operate a schedule to inspect, repair and maintain playground equipment.  Equipment shall be maintained in a proper and safe condition to preclude injury-causing situations at all times. Extra holes that will not be filled by hardware and could harbor insects shall not be present.  Components shall be free of excess weld and spatter.  Apply touch-up paint where required.  Keep sprinkler systems and water fountains in good repair.  Playgrounds are to be free of trash, litter and weeds.  Trashcans shall be no more than two-thirds (2/3) full.

5.4.1.  Contractor shall maintain and replenish all safety surfacing to include, but not limited to wood fiber and play surface material.  The type of safety surfacing used for replacement of wood fiber shall be Fibar System 300 or approved equal.  Wood products shall be free of sharp or foreign objects or toxic chemicals.  Wood products manufactured from recycled pallets or other lumber containing nails or metal fasteners shall not be permitted.  Wood chips manufactured for the purpose of playground safety surfacing shall consist of particles varying from 3mm (1/8 inch) to 75 mm (3 inches) long.

5.4.2.  Contractor shall maintain and replenish areas containing playground equipment with appropriate surfacing material in conformance with Section 02535, PLAYGROUND SAFETY SURFACING to maintain compliance with the U.S. Consumer Product Safety Commission (USCPSC) Pub No 325 (1997) Handbook for Public Playground Safety or the most current publication. 

5.4.3.  Safety surfacing within playground equipment use zones shall meet or exceed the impact attenuating performance requirements of the latest USCPSC Pub No 325 and American Society for Testing and Materials (ASTM) publication ASTM F 1292 (1995), that a surface yield both a peak deceleration of not more than 200 g’s, and a Head Injury Criteria (HIC) value of no more than 1,000, for a head-first fall from the highest accessible portion of playground equipment already installed.  The highest accessible portion of playground equipment shall be as specified in the latest USCPSC Pub No 325, Section 02860 – PLAYGROUND EQUIPMENT. 

5.5.  FIREPLACE AND CHIMNEY CLEANING: Contractor shall establish and operate a schedule to inspect and clean fireplaces and chimneys annually in accordance with the National Fire Protection Association Code, Standard #211.  Chimney flue, firebox, damper, and ash dump shall be free of ashes.  Chimney and fireplace shall be free of loose creosote, dirt, and debris.  Fifteen (15) MFHUs have chimneys and fireplaces. 

5.6.  DRAINAGE, MFHU AND UOQ: Contractor shall establish and operate a schedule to inspect and maintain yard drainage systems installed in the housing area.  Drains shall be free of standing water and drain freely.

5.7.  GUTTERS AND DOWNSPOUTS: Contractor shall establish and operate a schedule to inspect, repair and thoroughly clean gutters and downspouts December through April.   Cleaned gutters and downspouts shall be free of all foreign matter.  

6.  ENVIRONMENTAL PROTECTION:

6.1.  Hazardous Materials:  Hazardous materials include all material which is hazardous to health, safety, and the environment, such as (but not limited to) hazardous chemicals, hazardous substances, toxic chemicals, and extremely hazardous substances, as defined by any of the following: 29 CFR 1910.1200, 40 CFR Part 355 with Appendices, 40 CFR Part 302 Table 302.4, 40 CFR 372.65. It is Air Force policy to reduce the use of hazardous materials to comply with federal pollution prevention goals. Contractor shall use non-hazardous materials where possible.  Beale AFB operates a hazardous materials pharmacy (HMP) to control and reduce the use of hazardous materials, and to maintain a hazardous chemical inventory in accordance with Air Force policy and regulatory requirements.  

6.1.2.  HAZARDOUS MATERIALS APPROVAL: Contractor shall submit a list of all hazardous materials intended for use during the course of work, along with Material Safety Data Sheets (MSDS) for each hazardous material. This submittal shall be made to the HMP through the Contracting Officer’s Representative (COR) at least 30 days prior to beginning work or bringing a hazardous material onto the installation.  The listing will include the following information: Name of product, type of chemical, quantity to be brought on installation, process for which it is used, disposal method of empty containers, disposal of non-hazardous waste, and disposal of hazardous waste.  All hazardous materials must be approved by the HMP before they are brought onto the installation. All chemicals used must have a MSDS on file at the job site.  Contractor shall not store hazardous materials or wastes on Beale Air Force Base longer than 24 hours without written approval of the Contracting Officer.

6.1.3.  HAZARDOUS MATERIAL USAGE: The contractor must report how the hazardous material was used (i.e., used on job, spilled, evaporated as an air emission or disposed of as a solid waste and hazardous waste.)  The contractor shall submit to the COR, within five days after the initial job start-up, an inventory of hazardous materials brought on base. The inventory will include name of product, type of chemical, quantity on hand, quantity used in process during the past month, total quantity used to date (on a yearly basis), quantity spilled, quantity evaporated, quantity disposed as solid waste, and quantity disposed as hazardous waste.  (Contractor must also report to COR any hazardous materials usage performed during the warranty period.).  An updated monthly inventory shall be submitted by the 10th of each month to the Contracting Officer.  The Contracting Officer will submit the initial inventory and monthly inventories to HMP for data input.

6.1.4.  HMP processing EXCLUSIONS: Any item listed at the HMP or Self-Help Store as free issue. Free issue list is available through the Internet and Beale’s Home Page and is updated periodically.  Contractor shall use and issue all other hazardous substances in accordance with AFI 32-7086, Hazardous Materials Management Program. 

6.1.5.  ALTERNATIVE PROCEDURES.  Any deviation from the above procedures must be approved in advance by the Contracting Officer.

6.1.6.  COMPLIANCE WITH LEGAL REQUIREMENTS.  Contractor shall be responsible for complying with federal, state, and local regulations pertaining to transport, storage, labeling, use, or disposal of hazardous materials/wastes;  following safety and emergency response procedures in the material safety data sheets as necessary, and complying with federal hazard communication standards.  Contractor shall be responsible for knowing which materials he is using or encounters are hazardous material or wastes.  Contractor shall be responsible for labeling all hazardous materials/wastes in accordance with federal and state standards, and cleaning up spillage of all hazardous materials, in accordance with paragraph 3 of this specification.  Contractor shall be responsible for any fines or penalties levied against the installation due to the Contractor’s failure to comply with applicable federal, state and local laws and regulations

6.2.  Hazardous Waste: Hazardous wastes include (but are not limited to) materials discarded or disposed of which exhibit characteristics of toxicity, reactivity, corrosivity, or ignitability, or which are listed as hazardous wastes by federal or state regulation (40 CFR Part 261 or CCR Title 22, Division 4.5).  It is Air Force policy to reduce the disposal of hazardous wastes to comply with federal pollution prevention goals.  Contractor shall minimize the generation of hazardous waste.  Unless specified otherwise in contract, contractor is responsible for proper disposal of all non-hazardous and hazardous wastes generated as a result of the contract. 

6.2.1.  COMPLIANCE WITH LEGAL REQUIREMENTS: Contractor shall be responsible for knowing which materials he encounters or uses are or become hazardous waste.  Contractor shall be responsible for the proper labeling, storage, manifesting, transportation and disposal of all hazardous waste, in accordance with Beale AFB Hazardous Waste Management Plan (BAFBI 32-7077) and all applicable federal, state, and local laws and regulations. Contractor shall be responsible for following safety and emergency response procedures in the Beale AFB Spill Plan as necessary.  

6.2.2.  HAZARDOUS MATERIAL/WASTE SPILLS: Contractor shall be responsible for immediately cleaning up spillage of all hazardous materials/wastes, in accordance with paragraphs 6.2.6 through 6.2.9 of this specification.

6.2.3.  HAZARDOUS WASTE DISPOSAL PLAN: Prior to generating a hazardous waste, Contractor shall submit a hazardous waste disposal plan to the Contracting Officer for approval.  The hazardous waste disposal plan shall include, but not be limited to: types and estimated quantities of hazardous waste expected to be generated;  waste characterization data or a sampling and analysis plan for characterization of hazardous waste;  spill containment and response measures;  proof of hazardous waste worker training in accordance with OSHA standards (29 CFR 1910 and 40 CFR);  copies of federal, state, or local regulatory permits required to generate, store, transport, or dispose of the hazardous waste, as applicable; names and EPA identification numbers of proposed hazardous waste disposal facilities and transporters.

6.2.4.  TRANSPORTATION OFF BASE: Contractor shall submit a hazardous waste profile to the COR for all hazardous wastes generated, before removing them from the installation. At least two working days prior to transporting hazardous wastes off the installation, Contractor shall make an appointment to deliver all hazardous waste manifests to 9 CES/CEV for checking and signature (phone 634-2844 or 2644).  Hazardous waste to be shipped off site shall be inspected by 9 CES/CEV before leaving base.  Contractor shall provide the properly completed hazardous waste manifest to 9 CES/CEV, 6601 B Street, Beale AFB CA 95903-1708, for signature and mailing to the state.     

6.2.5.  ALTERNATIVE PROCEDURES: The Contracting Officer must approve any deviation from the above procedures in writing.  

6.2.6.  Spill PREVENTION AND RESPONSE: Contractor shall be capable and responsible for immediately containerizing and cleaning up any hazardous chemical spills caused by contractor personnel.  Containerization and cleanup shall be accomplished such that no petroleum product, toxic chemical or hazardous substances enter a creek, gutter, or appurtenance leading to natural drainage, storm drain, or sanitary sewer.  This includes any chemicals or substances that cause soil staining or other potential for air, waster or soil degradation as determined by the base environmental engineer and/or project engineer.  Spill response and clean up shall be performed in accordance with the Beale AFB Spill Prevention and Response Plan, and with federal, state, and local laws.  

6.2.7.  SPILL REPORTING: Contractor shall report any chemical spill to the base Fire Department (base phone 911, cellular 916-634-2117), 9 CES/CEV (634-2844) and the Contracting Officer immediately by telephone, and in writing within 48 hours, using the Beale AFB Spill Report/Response Form. 

6.2.8.  SPILL CLEAN UP: Spill clean up shall be performed to the satisfaction of regulatory agencies and/or 9 CES/CEV.  Contractor shall provide sample results to document adequacy of spill clean up. Contractor shall notify 9 CES/CEV prior to taking samples, and government personnel will observe sampling.  

6.2.9.  AIR FORCE CLEAN UP: Spill clean up using government resources will be charged to the Contractor at an amount determined by the Contracting Officer based upon actual costs incurred by the government.

6.2.10.  WASTE DISPOSAL: Contractor shall dispose of spill clean up wastes in accordance with paragraph 2 above if hazardous chemicals are present.   

6.2.11.  OZONE DEPLETING SUBSTANCES (ODS): Air Force Policy precludes the use of any Class I Ozone depleting substances (ODS) in all Air Force procurements. Class I ODS cannot be used in the design, manufacture, test, operation, or maintenance of any system, subsystem, item, component, or process.

6.2.12.  Solid Waste and Construction Debris: The Contractor is responsible for properly removing, transporting, and disposing of all solid waste and debris to an approved off-base disposal location.  There shall be no dumping of solid waste materials at Beale AFB.  Any exemptions must be coordinated with the Contracting Officer and 9 CES/CEV.

6.3.  Material Recycling:   Contractor shall comply with Beale AFB Solid Waste Management Plan, December 1996, Section II Solid Waste Reduction Goals, Item 12, Recycling of Solid Waste, paragraphs 12.1 through 12.7.  Participation shall include maximum use of recycled paper products and replacement parts.  Contractor disposition of replaced parts and other recyclable products such as paper and cardboard, shall be accomplished at designated base recycle facilities unless specifically required at another site.  The contractor shall recycle wood refuse that is free of paint by removing all hardware and delivering it to a local off base disposal site or to the recycle point at the NW corner of 30th and C Streets.

7.  MAJOR RESPONSE WORK:

7.1.  CONCRETE SLABS AND SIDEWALKS, MFHU: The contractor shall replace or repair damaged, missing, defective, or badly deteriorated portions of exterior steps, landings, railings, posts, concrete patio slabs, walkways and driveways.  Concrete work shall be completed in accordance with and as specified in Section 73 of the, “Concrete Curbs and Sidewalks” CalTrans Specification to maintain them in a safe and usable condition.  Deteriorated floors/slabs in excess of 100 square feet shall be reported to the QAE.  Any posts, concrete anchors, or other protuberances which no longer serve a useful purpose or which present a potential safety hazard, shall be removed by the contractor. 

7.1.1.  Concrete shall have a minimum compressive strength of 2500-psi test at 28 days after mixing.  The maximum allowable slump for concrete shall be four inches.  Contractor shall provide the QAE with test results.  Sidewalks and patios shall be 4” thick concrete minimum and driveways shall be 6” thick concrete minimum.  Match existing concrete surfaces within 0.01-ft. tolerance.  Finish shall be a uniform plane with medium broom finish.  Ridges or bumps will not be permitted.  Curing shall conform to one of the methods designated in the CalTrans Specifications, Section 90-7.  Patios and driveways shall slope to drain at one- percent minimum (1.0%) away from the house. Sub-grades under all concrete shall be compacted to ninety percent (90%).  Driveways shall have a four inch thick aggregate sub-base compacted to ninety percent (4” thk @90%).  Patios shall have a two inch thick sub-base compacted to ninety percent (2” thk @90%). Sidewalks need not have a sub-base layer of sand or gravel.

7.1.2.  For sidewalks, driveways and patios, expansion joints shall be constructed at 60-foot intervals and contraction joints shall be made at maximum intervals equal to their width (e.g. 4’ wide S/W @4’; 10’ wide D/W @10’).   

7.1.3.  If concrete appears to be weak, soft, non-uniform, non-homogeneous, or has severe cracking as determined by the Contracting Officer or designated representative, then the contractor shall remove and replace these sections of concrete (between joints) at no expense to the government. 

7.1.4.  Digging Permit.  The contractor shall obtain a digging permit through (Bldg 2539, Room 105, 634-2685) prior to any earthwork operations, trenching or excavation. 

7.1.5.  Take appropriate action to prevent the spread of dust to other buildings and to avoid the creation of a nuisance in the surrounding area.  Do not use water if it results in hazardous or objectionable conditions, such as flooding or pollution.  Comply with all dust regulations imposed by local air pollution agencies, particularly Yuba County APCB Rule 3,3 (Dust and Fumes). 

7.1.6. Hauling across the four bridges on Gavin Mandery with large dump trucks (5 tons or greater) is prohibited.  The haul route from housing to other parts of the base shall be via Warren Shingle Road.  The contractor shall haul all refuse to an off-base facility or provide for refuse service at no expense to the government.

7.2.  SPECIAL MAINTENANCE PROJECTS: Additional special maintenance improvements/repairs may be requested for reasons of health, safety, or to restore the integrity of the structure (for example: repairs to garage floors, roofs, guttering that have failed or are missing, replacement of deteriorated exterior entry doors, corroded stove vent hoods or special requirements of general officers and commanders quarters).  Upon request of the QAE, the contractor shall prepare and submit a labor and material cost estimate for the work requested.  Additional special improvement/repairs may consist of items not listed under normal maintenance and repair work.  The contractor will be reimbursed for maintenance and repairs due to vandalism and damages caused by residents as determined by the QAE.   

8.  U-FIX-IT-STORE:  The contractor shall stock and operate a U-Fix-It Store that will allow occupants to make minor self-help repairs.  The contractor shall furnish all materials listed in Appendix 1, and maintain the required stock levels daily or have items available within 24 hours.   The contractor shall provide a separate telephone line/number for the U-Fix It Store.  The U Fix-It store shall remain open 40 hours per week: From 9:00 AM to 5:00 PM, Tuesday through Saturday.  The store will be closed on Sundays, Mondays, and Federal Holidays.

8.1.  ITEM ISSUE RECEIPTS: Stocked items in Appendix one such as, but not limited to, shades, toilet seats, stove knobs, etc., shall be made available to MFHU residents on a trade one for one basis.  Residents must sign out materials in a logbook.  Contractor shall file a copy of item “issue” receipts in the appropriate MFHU facility file.  Contractor shall maintain a monthly-automated itemized listing of stock issued and include a copy of item “issue” receipts for monthly billing purposes. 

8.2.  FREE ISSUE LISTING: The U-Fix-It Store may not issue any product that is not listed on the HMP and Self-Help Store “free issue” listing which will be made available to the contractor.  “Free issue” in this case means products approved for use by housing residents.  Any necessary training in proper use of the product must be provided at the time of issue.  This includes proper use, potential hazards, and method of disposal of unused or waste product. 

8.3.  LAWN AND GARDEN SUPPLIES: Contractor shall order and stock gardening materials as listed in Appendix 1. Grass seed and fertilizer shall be stocked and issued throughout the year.

8.4.  ESTABLISHMENT OF U-FIX-IT FACILITY: Since there is no established U-Fix-It store in place, the contractor is responsible for establishing the location and operation of the U-Fix-It Store. The government provides the contractor the use of the buildings at 5140 and 5145 Flamingo Court as well as the facility at 3294 Camp Beale Hwy for storage, office space, and/or U-Fix-It Store facilities.  The contractor may also propose the use of other facilities such as but not limited to trailers that can be easily removed from the premises and will remain the responsibility of the contractor..  Temporary structures that require concrete foundations are not be acceptable.  The contractor may make alterations to the Flamingo Court buildings upon acceptance and approval of a submitted proposal for their use.

SERVICE DELIVERY SUMMARY

PERFORMANCE OBJECTIVE
STATEMENT OF WORK REFERENCE
PERFORMANCE THRESHOLD

(A-1)  Timeliness of service call maintenance
Appendix 2.
Meets all maximum response and completion times within the month.

(A-2)  Timeliness and Quality of Preventive Maintenance Work 
Description of Services paragraph 5, all sub paragraphs and Appendix 6.   
Not more than 4 validated customer complaints within the month.

(A-3)  Timeliness of Change of Occupancy Maintenance 
Appendix 3. 
Meets all maximum completion times within the month.

(B-1)  Quality of Service Call Work 
Description of Services paragraph 4, 5 and all sub-paragraphs along with Appendix 6.
Not more than 4 validated customer complaints of completed service calls within the month 

(B-2)  Quality of Major Maintenance and Change of Occupancy Maintenance Work
Description of Services paragraph 3, all sub-paragraphs, and Appendix 6.  
Not more than 5 deficiencies per COM per month

(B-3)  Maintain Required Stock Levels of U-Fix-It Store (re-stock)
Description of Services Paragraph 8, sub-paragraphs, and Appendix 1.
Not more than 5 validated customer complaints within the month

(C-1)  Major Response Work
Description of Services paragraph 7 and sub-paragraphs.
Not more than 4 validated customer complaints within the month

(C-2) Environmental Requirements established by local and federal government agencies.


Description of Services paragraph 3.3, 3.6, and 6 and all subparagraphs there of.    
Zero (0) Defects in the form of  “Notices of Violation” from Bio-Environmental, Environmental, Hazardous Material Handling, Beale AFB, State, County, Local and Federal Agencies for Asbestos, Lead, Recycling, and Environmental issues. 

(C-3) Timeliness and Accuracy of Administrative Reports and Data
Appendix  4
Not less than  95% Accurate and timely submissions of required reports and data (to include billing documents) within the month

Where applicable, the numbered performance objectives correspond with the Award Fee Plan

GOVERNMENT FURNISHED PROPERTY AND SERVICES

The building at 3294 Camp Beale Highway.

The building at 3294 Camp Beale Highway contains 3000 square feet: 338 square feet of office space, 2571 square feet of work area, and 91 square feet of bathroom space. The building at 3294 Camp Beale Highway has a fenced yard of 19,200 square feet for storage.

The buildings at 5140 and 5145 Flamingo Court.

Utilities available in the buildings are electricity, heat, air conditioning, water, and sewage.

GOVERNMENT FURNISHED MATERIAL

TYPE OF EQUIPMENT

QUANTITY

LOCATION
Heat pump/3 ton capacity
3 each


3294, South side of building

Hot water heater/52 gallon
1 each


Mop room closet

Lavatory sinks


2 each


Bathroom

Water closet


1 each


Bathroom

Fire extinguisher – Class A
3 each


Throughout building

30-Yard drop box

1 each


Within secured compound

Lock box keys


15 each


Building 3294

Filing Cabinets


11 each


Building 3294

Key cabinets


3 each


Building 3294 Office

MFHU, Dorm, UOQ Keys
1967 each

Building 3294 Cabinets

Space Heaters


15 each


Building 3294

Bulb Changer


1 each


Building 3294

Ladder



1 each


Building 3294

GOVERNMENT FURNISHED SERVICES

1.  The government will provide reasonable amounts of water, sewage service, electricity, and heat at no cost to the contractor.

2.  Refuse Collection for one refuse debris box.  (All wood and metal shall be disposed of by the contractor and will not be put into the government furnished debris box)

3.  Cardboard Recycling Box 

4.  Paper Recycling Toter

5.  Telephone – The contractor shall be responsible for securing commercial telephone service for making and receiving service calls.  The government will provide a base phone line at no cost to the contractor

SECTION II.

GENERAL INFORMATION
1.   BASIC SERVICES: Military family housing maintenance services applies to all houses, unaccompanied units, garages, carports, storage rooms, associated grounds, playgrounds, and buildings provided for the contractor’s use.

2.  QUALITY ASSURANCE: The Government will monitor the contractor’s performance on a periodic basis.  In some situations, such as COM, the government reserves the right to inspect all housing units prior to occupancy.  All customer-generated complaints shall be submitted to the QAE.  The QAE will consider the customer complaint valid upon receipt from the customer.  In cases of disagreement, the government representative shall make the final determination.  The government reserves the right to inspect all the contractor’s performance to ensure services are received in accordance with the Statement of Work.

3.  HOURS OF OPERATION 

3.1.  COMs, maintenance and repair work.  COMs, maintenance and repair work can be performed between 7:00 a.m. and 9:00 p.m. Monday through Friday, excluding holidays.

Office hours shall be from 7:00 a.m. – 4:00 p.m. Monday through Friday, excluding holidays.  

3.2.  Recognized Holidays.  The contractor is not required to provide service other than emergency service calls, on the following days: New Year’s Day, Martin L. King’s Day, President’s Day, Memorial Day, Independence Day, Labor Day, Columbus Day, Veteran’s Day, Thanksgiving Day, and Christmas Day.

3.3.  Service Call Work.  Service calls shall be received and work accomplished during the following time periods:

CATEGORY

DAYS OF WEEK

TIMES

RECEIVE 

SERVICE CALLS
7 Days per Week

24 Hours per Day

EMERGENCY

7 Days per Week

24 Hours per Day

URGENT

Monday through Friday
7:00 AM – 4:00 PM

ROUTINE

Monday through Friday
7:00 AM – 4:00 PM

4.  SECURITY REQUIREMENTS
4.1.  Physical Security: Contractor shall be responsible for safeguarding all government property provided for contractor use.  At the close of each work period, government facilities, equipment, and materials shall be secured; lights, heat, water turned off, and all doors and windows secured.

4.2.  Base Passes and Identification: The contractor shall obtain base passes and identification cards for all employees.  Application will be coordinated through the Contracting Officer or designated representative.

4.3.  Key Control: The contractor shall establish and implement methods of ensuring that all keys issued to the contractor by the Government are not lost or misplaced and are not used by unauthorized persons.  The Government will furnish the contractor with fifteen lock box keys and 1,401 MFH unit keys prior to the start of the contract.  The Contractor shall report the occurrences of a lost key to the QAE.

4.3.1.
The Government may, at its option, require the contractor to replace keys, or reimburse the government for replacement of locks, “lock boxes” or re-key as a result of contractor losing keys.  In the event a master key is lost or duplicated; the contractor shall replace all locks and keys for that system and the total cost will be deducted from the monthly payment.

5. SPECIAL QUALIFICATIONS: All employees shall be trained and experienced in their trade. 

5.1.  In accordance with Title 8, California Code of Regulations (CCR) Section 1529, subsection (o) Competent person, all asbestos containing material work shall be performed under the supervision of a “competent person” having the qualifications and authorities for ensuring worker safety and health required by Sections 1509, 1510, 1512, 1513, 1514, 1523, and 1920 of these orders.

5.2.  All pesticide applicators must have State Certifications in related categories of pest management in accordance with DoD Pest Management Measure of Merit (MOM) #3, established in 1993.

5.3.  Lead Base Paint component removal shall be accomplished by contractor personnel qualified under federal, state, and county regulations and in accordance with HUD guidelines, Title X and current industry standards. The contractor shall perform under the guidelines of 29 CFR 1910.1025 and shall obtain and maintain licenses and permits necessary for the performance of work covered under this contract.

5.4. The contractor shall obtain and maintain certification necessary to perform playground inspections in accordance with Technical Manual (TM) 5-803-11/Air Force Joint Manual (AFJMAN) 32-10139, “Children’s Outdoor Play Areas” dated 30 May 1997 (or latest edition), Chapter 7 Child Safety Requirements for Outdoor Play Areas, page 

7-1, paragraph 7-2, Guidelines for Child Safety.  Only Contractor personnel certified with the National Playground Safety Institute as playground inspectors shall perform playground inspections under the guidelines of the United States Consumer Product Safety Commission.

6.  PARTNERING AGREEMENT: A partnering agreement between contracting and the contractor is to ensure joint cooperation and a sound partnership of all parties involved in the execution of this contract.  The Civil Engineer Manager, Government Inspector/QAE, Government Contract Administrator, Government Contracting Officer, contractor’s manager, and the contractor’s quality control person develop a formal partnering agreement that will be signed by all parties involved.  The agreement shall contain, as a minimum: specific goals to be reached and a list of all objectives to reach the goals, a set of metrics to evaluate the objectives, a frequency for meetings to review the metrics, and a statement of cooperation to execute the terms of the agreement.  

6.1.  PARTNERING: To successfully accomplish the mission and provide an enhanced quality of life, the government and the contractor will develop and maintain an open relationship.  This open relationship and the recognition that each partner is an expert in his own right, are the keys to a successful partnership.  Based on the recognition that the contractor is an expert in military family housing maintenance, this PWS is not designed to tell a contractor how to accomplish the work, but rather to establish the standards by which the contractor shall be measured.  As an expert, the contractor is expected to have a thorough understanding of the work required to meet the standards identified by this PWS in a manner that is consistent with the commercial industry to include any applicable regulations. 

7.  DATA AUTOMATION: Twenty-one days prior to contract start date, the contractor shall provide a computer system with software and fully functional remote on-line workstation and printer to be located in the Housing Office.  The computer shall be IBM compatible with Microsoft Office and Windows 98; only read and print capabilities are required.  The contractor shall provide training and assistance to the QAE on the operation of the program(s).  The computer shall be linked with the contractor’s computer so the QAEs have full access to information regarding the following:

a.  Appliance Listing of all appliances to include type of appliance, address where installed, make, model number, serial number, and installation date (Year, month, day).  The appliance master listing shall be updated and maintained by the contractor.

b.  Completed service call information to include person completing the job, materials used, date and time completed, and remarks.

c.  Information on all COM units to include a work schedule for COM units and projected completion dates based on down time allowed (DTA).  Data shall include the list of materials, amount used, and total cost of line items/reimbursables for each COM as well as a monthly accumulative total.

d.  General Officers Quarters expenditure report.

e.  U-Fix-It Store monthly inventory to include an annual estimated quantity column and an on hand quantity column.   

f.  Data for project and work activities to include addresses (or location) of work completed and work pending, and schedules for cleaning gutters, exterior facility and equipment inspections, chimney and fireplace cleaning, airflow duct cleaning, playgrounds inspection and maintenance, and any special projects.

8.  KEYS AND LOCKS, MFHU 

8.1.  Resident Lockouts:  The contractor shall prohibit the opening of locked occupied units by contractor employees engaged in the performance of assigned work.  However, the contractor is responsible for providing entry to residents who have locked themselves out of their quarters.  This will only be done when identification of the resident or their dependents is confirmed.

8.1.1.  The contractor shall respond to lockout calls from residents.  When a lockout call is received, the contractor shall verify that the individual being granted access to the quarters does reside in or is authorized access to those quarters.  This may be done by visually inspecting the individual’s military identification card to verify that the individual being granted access is the assigned military member.  If the individual to be granted access is a dependent, the dependent’s ID card will be checked to verify the military member to whom the unit is assigned sponsors the individual.  If there is any question about the identity of the individual requesting access to the unit, the Housing Management Office or Security Forces shall be contacted to verify that access is authorized.

8.1.2.  The contractor will be provided resident information for all housing units.  The Housing Office for the purpose of allowing the appropriate residents access to their quarters will provide this information.  This information which contains the occupant’s name, address, and other personal information, is provided pursuant to this contract, and shall not be released to any individual or agency without the permission of the contracting officer.  Releasing this information without approval is in violation of the Privacy Act.

8.1.3.   Re-keying will only be accomplished under the direction of the QAE and when:  (1) the life, safety, or well being of the residents has been threatened, or (2) the security of the property is in jeopardy.   All locks not keyed to the main key system of the unit shall be changed out or re-keyed. This includes front and back doors to each unit and all utility, and storage room doors. The QAE may direct any unit or key system to be re-keyed as an emergency service call.  The contractor will provide three keys to the resident of MFHU and one key to the QAE.  Garage door locks will be replaced only under the direction of the QAE.  The contractor will provide two garage door keys to the resident and one key to the QAE.  

8.1.4.   Provide replacement keys for broken, lost, and inoperative keys, during normal duty hours.  Contractor, at his/her option, may charge the occupant a fee for replacement keys, as this service will not be reimbursed by the government.

9.  WARRANTIES: The contractor shall be responsible for exercising equipment warranties on equipment installed under this contract.  The contractor shall be responsible for initiating warranty work orders on equipment installed under this contract.  The contractor shall be responsible for the installation of replacement parts where the manufacturer’s warranty does not provide for installations.  The contractor shall respond to service calls for new construction warranties.  The contractor shall defer new construction warranties to the QAE after the contractor has determined the nature of the new construction warranty problem and documented the problem on the work order. 

10.  OCCUPANT DAMAGES/VANDALISM: The contractor shall notify QAE for validation and provide written cost estimates for possible repairs.

11.  SERVICEABLE /UNSERVICEABLE: Functional fixtures exhibiting excessive deterioration or promoting unsanitary conditions, (considered not to be serviceable for at least one more occupancy; average of two years), shall be replaced when approved by the Contracting Officer or designated representative.  The government may identify items for replacement for aesthetic purposes.  Items may include, but are not limited to:

· damaged doors

· light fixtures with worn contacts

· cracked /chipped sinks

· corroded faucets, drains

· butcher block cutting boards

· worn wooden toilet seats

· brittle floor tiles

· corroded soap dishes

· discolored shades

12.  SALES AND PROPERTY TAX: The contractor shall obtain any tax waiver applications for sales tax relief.  The contractor is responsible for any State, County, or Federal taxes assessed for supplies, facilities, and equipment held by the contractor for use on the MFH contract.

13.  CONSERVATION OF UTILITIES: The contractor shall be responsible for operating under conditions that preclude the waste of utilities.  Contractor shall comply with BAFBR 18-1 – Conservation of Energy.

14.  FIRE PREVENTION: The contractor is responsible to following Fire Prevention practices and procedures as set forth in Beale Air Force Base Regulation (BAFBR) 92-1 and Air Force Regulation (AFR) 92-1, para 3-3d.

14.1.  Flammable Storage: Any flammable materials are to be stored by the contractor. The contractor will provide approved storage facilities meeting National Fire Code 30, Flammable and Combustible Liquids Code requirements.     

15.  CONTRACTOR PERSONNEL

15.1.  Contract Manager: The contractor shall provide a Contract Manager who shall be responsible for the performance of the work.  The contract manager or alternate shall be physically present and available within 30 minutes during normal duty hours of 7:00 a.m. to 4:00 p.m., Monday through Friday, except for federal holidays, to meet on the installation with government personnel designated by the Contracting Officer to discuss problem areas.  After normal duty hours the manager or designated alternate shall be available within 60 minutes.

a.   The contractor shall not employ any person who is an employee of the US Government if employing that person would create a conflict of interest.  Additionally, the contractor shall not employ any person who is an employee of the United States government, either military or civilian, unless such person seeks and receives approval in accordance with DOD 5500.7 Joint Ethics Regulation. The contractor shall not employ any person who is an employee of the Department of the Air Force if such employment would be contrary to the policies in AFI 64-106.


b.  Contractor personnel shall present a neat appearance and be easily recognized.  All contractor employees shall wear a contractor furnished, visible, identifying badge which shall contain as a minimum, the employee’s photograph, company name, employee’s name, and the words “Housing Maintenance”.  Each contractor employee shall wear distinctive clothing bearing the name of the company and words "Housing Maintenance”.


c.  Smoking is not permitted in any government building or work area.


d.  Contractor employees shall conduct themselves in an efficient, courteous, and businesslike manner at all times while performing their duties at Beale AFB.

16.  GOVERNMENT REIMBURSEMENT FOR ITEMS: The contractor shall bear the cost of all materials, parts, and supplies up to $50.00 per job order for COMs, Service Calls, and Preventive Maintenance, unless stipulated elsewhere in this contract.  Reimbursement shall be made only on completed job orders.  The contractor shall be responsible for all freight and delivery charges.  The contractor shall not combine job orders for service calls or change of occupancy maintenance to circumvent liability for the first $50.00 per job order.

17.  SUFFICIENT QUANTITIES: The Contractor shall keep sufficient quantities of supplies, parts, materials, appliances and equipment on hand to satisfy the time requirements of Appendices 1, 2, 3, and 6.  The contractor shall ensure that an adequate stock of available parts is on hand or that a sufficient number of sources are available locally to ensure that all repairs can be accomplished within the time limits of Appendices 1, 2, 3, and 6.

18.  AWAITING PARTS (AWP): Work identified for accomplishment on COM for which materials or parts are not available will be listed by the QAE for accomplishment within five (5) days of the date the unit was returned to the government.  The following information shall be annotated; the unit address, the COM number, the required completion date, and the items that are AWP.  The list shall be given to the contractor.  The contractor shall place this deferred work order in a suspense file for follow-up and completion within five (5) workdays.  Upon completion of the deferred work, the list will be returned to the QAE for inspection and acceptance. Deferred job orders for “awaiting parts” (AWP) items which would preclude occupancy shall not be accepted by the QAE.

19.  COMPETETIVE PROCUREMENT:  For reimbursable items, the contractor shall procure the items on a competitive basis or provide justification if there is lack of competition.  Discounts and rebates on items provided to the contractor shall be credited to the government.  Materials, parts and supplies purchased shall be of equal quality to the items to be replaced.  The Contracting Officer or designated representative will determine what is equal.  These items shall be standard products of manufacturers regularly engaged in the production of such materials, parts or supplies. 

20.  REIMBURSABLE SERVICES: All services of any type for which reimbursement will be requested shall be provided to the QAE office within two (2) workdays after completion.  These services shall be supported by an itemized list of all materials and parts used, showing Stock/Part Number, Invoice Number, Item description, Quantity, Unit Cost and Total Cost.

21.  REIMBURSABLE PARTS: The contractor shall bill for reimbursable parts each month.  The billing shall be supported by an itemized list by job order number to include the facility address, number of all reimbursable materials used, showing the item, number, unit cost, total cost, supplier, and invoice numbers, or other documents identifying items purchased under the cost reimbursement portion of this contract along with a copy of the job order on which the material was used.  Inventory management documents shall be provided in accordance with appendix 4.  The bill shall not be submitted to the QAE office until all reimbursable items have been verified by the QAE and returned to the contractor for inclusion with the monthly billing.

22.  QUALITY OF MATERIALS: All contractor-furnished materials used in maintenance, repair, or replacement shall be of a quality equal to the items to be replaced.  Equal quality shall be determined by the Contracting Officer or designated representative.  The government reserves the right to approve all contractor-furnished materials used for maintenance, repair, or replacement.  

23.  VEHICLES: The contractor must provide radio equipped service vehicles.  Workers for service work will use no unmarked private vehicles.  Each contractor vehicle shall have the name of the contractor and the words "Housing Maintenance" neatly exhibited on each side of the cab with a sign with a minimum lettering size of two (2) inches.  The vehicles shall be in satisfactory mechanical condition and shall present a neat and clean appearance.  Contractor shall provide a list of vehicles being operated under this contract to the QAE and shall assume sole liability for their operation.  The contractor shall operate vehicles in compliance with base traffic regulations.

24.  RADIO COMMUNICATION: The contractor will provide radio communications from the contractor's central dispatch to all contractor owned service vehicles.  Range of the radio's receiving and transmitting shall cover a radius of 10 miles.  Hand held radios such as Motorola may be used. Five radios, with five chargers on the contractor's frequency, shall be provided for QAE use.  The contractor will make all radios available at contract start date.  Portable radio equipment shall conform to all applicable Federal Specifications.  The contractor will repair or replace any radio determined by the government not to be functioning correctly.


a.  Title to contractor-furnished property shall remain with the contractor.

b.  The Government, upon delivery of any contractor-furnished property, assumes the risk of, and shall be responsible for, any loss thereof or damage thereto except for reasonable wear and tear.


c.  The Government shall, upon completion of this contract, deliver all contractor-

furnished radios and associated equipment to the contractor.

d.  Upon receipt of contractor-furnished property by the Government, the contractor will provide a certified statement reflecting the acquisition cost of such property.

25.  REIMBURSABLE PARTS AND MATERIAL ACCOUNTING
a.  Initial Stock Pricing: Within 30 days from contract start date, the contractor shall provide a complete initial stock list showing prices and initial stock levels of all parts, materials and supplies intended for use on this contract.  The list shall include Stock/Part Number, Item Description, Supplier Name, Invoice Number, Unit Cost, and Initial Level for each item.  Copies of all original invoices referenced shall be furnished with the list.  Invoices shall be annotated with Stock Numbers, Quantities and Item Prices which reflect applicable supplier discounts.

b.  Current stock list: Not later than the fifth working day of each month, the contractor shall provide a revised version of the initial stock list to include current prices, stock levels, supplier names, invoice numbers and unit costs.  

c.  Invoices:  Not later than the fifth working day of each month, the contractor shall provide annotated copies of all original invoices for items purchased during the previous month.

26. TELEPHONES: The contractor shall, at their expense, provide a telephone with, at least, three (3) incoming lines to permit “hold” capabilities.

27.  MEDICAL EXEMPTION: Priority shall be given to residents who are considered “medically exempted” in the event of more than one Emergency Service Call.  The government will provide copies of approved medical exemptions to the contractor.  Response time for heating and air conditioning calls for the medically exempted will be the same as “Emergency” (per Appendix 2) regardless of season.

28. CONTRACTOR CLEAN-UP: The contractor shall at all times keep his work areas in or near residences and storage areas free from accumulations of waste material and rubbish.  Upon completion of the job, the contractor shall leave the work and premises in a clean, neat, and orderly condition.  The contractor shall not place trash in the rollout container at the housing unit.

29. COORDINATION WITH OTHER CONTRACTORS: The government may undertake or award other contracts for additional work at or near the site of the work under this contract.  The contractor shall fully cooperate with the other contractors and with the government employees and shall carefully adapt scheduling and performing the work under this contract to accommodate the additional work, heeding any direction that may be provided by the contracting officer.  The contractor shall not commit or permit any act that will interfere with the performance or work by any other contractor or by government employee.

SECTION III. Appendices

APPENDIX 1

U-Fix It Store









   Estimated






   3 month

Type of Light




Part #


 
   Quantity
Fluorescent, 7" Compact, 13 Watt

311820



6

Fluorescent, 12", 8 watt


311651



30

Fluorescent, 24", 17 watt


311661



30

Fluorescent, 48", 40 watt


311696



60

Round, clear, 3 1/8", 60 watt

306575



30

Globe Décor White, 5", 100 watt.

306830



24

Tubular, clear, 40 watt


307535



24

Appliance, clear, 40 watt


307692



24

Infra Ray Heat Lamp, 250 watt

311095



12

Fluorescent, 48", 32 watt, size T8

319947



30

Fluorescent, 5", 13 watt


Phillips PL-C



12

Pesticides – QUANTITY ISSUED CANNOT EXCEED AMOUNTS NOTED
Est.


AND CAN ONLY BE ISSUED ONCE PER MONTH PER HOUSEHOLD          3 Month 












Qty.

a. Instructions with illustrations and pesticide labels

b.  D-Trans allethrin (aerosol)

    
1 ea


   
  240 cans 

c. Maxforce cockroach bait stations
12 ea

                           12 Stations 

d.  Combat cockroach bait stations
  
12 ea


                12 Stations

e.  Maxforce ant bait stations
    
8 ea


               12 Stations

f.  Combat ant bait stations

   
8 ea


                12 Stations

g.  Wasp freeze/wasp stopper aerosol
1 ea


               200 Cans

h.  Sticky cockroach traps

    
2 ea


                  40 Boxes
   

i.  Rodent glue traps



2 ea


60 Boxes/Lge size

j.  Mouse trap




4 ea



      40 Dozen

k.  Rat trap



    
1 ea



      20 Boxes

l.  Steel Wool



    
1 ro



      30 Rolls

Lawn and gardening supplies 
DIRT – TOP SOIL/ 1 CF (78 bags per pallet)


BG  3

2000

COMPOST – SOIL CONDITION / 3CF (44 bags per pallet)

BG  3

2000

FERTILIZER- SULFATE OF AMMONIA FOR LAWN 

BG  1

2000


AND PLANTS, 16-16-16 RATIO/ 20 LBS

BARK – SHREDDED WALK ON (CEDAR) 3 CF


BG  3

2016



   (52 BAGS PER PALLET)

BORDER – BROWN DURABLE POLYETHYLENE


RO  2

400


  BENDER BOARD BORDER, WITHOUT PEGS


  (5/16” THICK, 4” X 40’ ROLL LANDSCAPE)

ROCK – WASHED, APPROX 70% WHITE



BG  3

1500


   DECORATIVE ¾ IN STONE

APPENDIX 1

U-Fix It Store (Continued)

FERTILIZER – TABLETS, 1 PER PLANT



EA

STAKE – BROWN PEGS FOR POLYETHYLENE


PKG




   10 PEGS PER BAG (1/2” ROUND - 9” LONG)

GRASS SEED, TROPHY BLEND




LB   3

2000


   90% FESQUE, 10% BLUE GRASS


   1 LB (500# MIN ORDER)

FABRIC, LANDSCAPE (3 FT X 50 FT)



RL   1

360


   (20 ROLLS PER CASE)

LAWN CARE INSTRUCTIONS




EA

1500

(GOVERNMENT OWNED) LOANER ITEMS 

· Government Shop Vac

· Light Bulb Changer

· Ladder

· Fertilizer Spreaders

REQUIRED

IN STOCK
ITEM
QTY
DAILY

Caulk, Rope
60
5

Weather-strip, Adhesive Back
100
20

Shower Head
50
8

Toilet Bolts (Closet)
72
6

Toilet Seat Standard
75
10

Elongated Toilet Seat
75
10

Garbage Disposal Stopper
50
6

Garbage Disposal Splash Guard
50
6

Replacement Baskets
50
8

Aerator Dual THD
75
20

1-1/2 P Trap ABS
15
6

1-1/4 ABS P Trap
12
6

8" Drppans Whirl
50
8

6" Drip Pan
50
8

GE Drip Pan
75
10

LG Drip Pan
75
10

SM Drip Pan
75
10

6" G.E M1 Srf Rng EL
50
8

6" Drip Pan Rings GE
50
8

8" Drip Pan Rings GE
50
8

8" G.E.M2 Srf Rng EL
50
8

Knob, Burner, GE
50
8

Knob, Oven Temp, GE
30
5

Knob, Oven Set, GE
30
5

20x24 Filter
240
35

16x20 Filter
420
65

20x20 Filter
540
80

20x25 Filter
420
65

APPENDIX 1

U-Fix It Store (Continued)

REQUIRED

IN STOCK
ITEM
QTY
                                                                                              DAILY

10x24 Filter
660
100

16x25 Filter
120
20

20x27 Filter
240
35

Storm Door Closure
150
15

Chrome Dr Handles
50
10

Cabinet Magnet
25
6

Dr Rollr Catch
100
20

Bifold Dr Guide
50
6

Dr Stop Fl Mt
150
25

White Dr Stop Tips
100
25

Dr Stp Hinge Mt
150
25

54” Shade
25
6

45” Shade
25
6

96” Shade
25
6

120” Shade
25
6

72” Shade
25
6

122 - 228 Traverse Rod
25
6

50 - 86 Traverse Rod
25
6

66 – 120 Traverse Rod
25
6

T-Rod Center Bracket
25
6

T-Rod End Bracket
50
10

Shade Bracket
50
10

Shade Brackets Int.
50
10

Paint, Latex, Semi-Gloss, Off White

Beale Off White or Navajo White
220 gal
20 gal

(Issue in quarts only)

APPENDIX 2

SERVICE CALL CATEGORIES
Emergency Call: Shall consist of correcting failures or deficiencies which constitute an immediate danger, health hazard to residents, or threaten to damage property.  Respond within one hour or as specified below and complete required repair within 24 hours. The contractor shall notify the QAE office as soon as possible whenever an emergency service call cannot be accomplished within the specified time frame for any reason.

Urgent Call: Failures or deficiencies which do not immediately endanger the residents or threaten damage to property, but would soon inconvenience and affect the health and well-being of the residents. Respond and repair within 3 workdays, except as noted below.

Routine Call: These are calls of less importance that do not immediately endanger the residents or threaten damage to property.  Requires response and repair within 11 workdays.  ( Workdays are Monday through Friday; excluding weekends and holidays.)  

SERVICE CALLS:

CATEGORY

MAXIMUM RESPONSE TIME
Clogged Sewer Line

Emergency

1 hour

Clogged Drain line

Emergency

3 hours

Inoperative Commode
Emergency

1 hour

Electric Range Completely
Emergency

3 hours

Inoperative

Major Water Leak
Emergency

Stop leak within 15 minutes during





Normal duty hours and with in 30 





Minutes during off duty hours.  

No Water


Emergency

1 hour

No Electrical Power

Emergency

1 hour

Smoking Light Fixtures,
Emergency

Within 30 minutes during normal  

Receptacle, Appliance, etc.



duty hours.  One (1) hour during off 








duty hours

No Heat, any portion of 
Emergency

1 hour

the system inoperative

APPENDIX 2

SERVICE CALL CATEGORIES

(Continued)
SERVICE CALLS:

CATEGORY

MAXIMUM RESPONSE TIME 

No Air Conditioning,

Emergency

1 hour

any portion of the system

inoperative

Inoperative Refrigerator
Emergency

4 hours

Lock Inoperative/

Emergency

1 hour

Lock Out, Exterior door

Window latch or lock

Emergency

3 hours

inoperative, unable to

secure window

Roof Leak


Emergency

3 hours

No Hot Water


Emergency

3 hours

Broken window or

Emergency

Secure within 4 hours.

or door glass





Repair within 48 hours

All others involving an

Emergency

Repair within 48 hours.

immediate threat to the



Respond and secure

security, safety, or well



within one (1) hour

being of the mission or

personnel.

Electric Range partially
Urgent


3 Workdays

inoperative

Garbage Disposal

Urgent


3 Workdays

inoperative

Cleaning and repair of 
Urgent


3 Workdays

gutters to prevent

damage to government 

quarters

APPENDIX 2

SERVICE CALL CATEGORIES

(Continued)
SERVICE CALLS:

CATEGORY

MAXIMUM RESPONSE TIME

All others involving a 

Urgent


Repair within 3 workdays.

possible threat to the




Respond and secure within 24

security, safety or




hours, except for Friday

well being of the mission

or personnel

Inoperative icemaker

Routine

11 Workdays

Exhaust Fan inoperative
Routine

11 Workdays

Cracked glass (no hazard)
Routine

11 Workdays

All others


Routine

Repair within 11 Workdays

APPENDIX 3

MAJOR MAINTENANCE (TIME ALLOWED) FOR CHANGE OF OCCUPANCY 

The time allowed for maintenance shall be computed by using workdays.  The maintenance period will begin on the workday following unit turnover to the contractor and close on the date the unit is accepted back by the government. Workdays are Monday through Friday; excluding weekends and holidays.  An example of time allowed for maintenance is as follows:


COM






3 days


Paint (over 200sf.)




1 day


Refinish Hardwood Floors and Cabinets

5 days 









9 days


a.  Major Paint (over 200 sf.)



2 days

b. Hardwood Floor refinishing,

      alone or along with Cabinet 

      Refinishing or Restoration.


5 days

c. Door/Cabinet Refinishing or

Restoration when not accomplished

during floor refinishing.



2 days

d. Floor Replacement - Hardwood. 

(under 200 SF.)




1 day


e.  Floor Replacement with

     tile flooring (over 200 SF.)



3 days

f.  Tile Floor and Vinyl Sheet Replacement.





(200 to 700 sf .)




1 day




(701 to 1400 sf.)




2 days


g.  Restore Fiberglass Tub & Shower.

2 days

h.  Repair Dry Rot or Termite Damage

of more than 5 BF, underlaying or 

structural member.



1 day


i.   Replace Shower Stall.



2 days

j. Replace Kitchen Cabinets and 

Counter Top.




2 days

k.  Minor asbestos abatement.

(less than 100 SF., including 24 hour notice)
3 days

APPENDIX 3

(TIME ALLOWED) FOR CHANGE OF OCCUPANCY

MAJOR MAINTENANCE (continued)

l.  Major asbestos abatement










    (more than 100 SF., including 24 hour notice)
4 days

m. COM Cleaning




1 day

n.  Abandoned Cleaning



2 days

o.  Removal of Peeling Paint



2 days

p.  Remove and Reinstall Kitchen Cabinets

2 days

q.  Sub-floor Replacement



2 days

r.  Pest control





2 days

s.  Lead Component Removal


4 days

     (including 24 hour notice)

t.  Ceramic Floor Tile Replacement


1 day  

APPENDIX 4

ADMINISTRATIVE REPORTS AND DATA
DAILY

1. Maintain Computer Database Facility Maintenance Files.  Facility Maintenance Files are required for each housing unit and UOQ. Information required for each housing unit includes all maintenance and repair work completed on service calls, COMs, recurring facilities and equipment inspections.  

2. Monitor MFH Maintenance and repair costs: Establish internal control procedures to track all maintenance and repair costs by unit to ensure the annual limitation is not exceeded.  

3. Maintain and Store existing Facility Maintenance Files.  All work is to be filed in chronological order with most recent in front.

4. Maintain a separate file for lead and asbestos removal to include location, amount removed and test results.

5. Operate, maintain and submit daily, all pest management (Historical Pesticide Data) records and reports in accordance with AFI 32-1053, paragraph 3.7.6.3, and DOD Directive 4150.7.

6.  Maintain and submit daily, DD Form 1532-1 or a Pest Management Program computer generated equivalent in accordance with DOD Directive 4150.7, page 414, paragraph 10.a.

7. Provide daily projection dates for completion of com documentation and records

8.  Maintain and update existing Master Appliance Control Listing - Mark appliances, provide listing, make, model, date of installation, and serial number.

9.  Completed Service Call Work Orders 

10.  Provide data for project and work activities to include addresses (or location) of work completed/work pending, and schedules for cleaning gutters, exterior facility and installed equipment inspections, chimney and fireplace cleaning, airflow duct cleaning, playgrounds inspection and maintenance, removal of peeling paint, patching and painting of dorm rooms, and any special projects.

11.  Copy of U-Fix-It Store item issue receipts.

MONTHLY (By the fifth work day of the month)

1.  Quality Performance Measures (QPM) Program – provide weekly and monthly data

· Total of completed COM houses  

· Total days used for COM 

APPENDIX 4

ADMINISTRATIVE REPORTS AND DATA
(Continued)

· Total days allowed and saved for COM 
· Average number of days used per COM 

· Total of service calls completed by category; Routine, Urgent , Emergency 

· Total of service calls received 

· Total completed on time and late by category IAW Appendix 2

· Total routine service calls completed with in 9 days 

· Average time to order and receive materials for minor essential work

2.  Actual cost data for maintenance of General Officer’s Quarters (GOQ).

3.  Monthly cost information report and actual cost data for maintenance of housing. 

4.  Submit a copy of findings of termite inspections on DD Form 1070 to CE Entomology Shop.

5.  Schedules for all preventive maintenance performed during the month.

6. Monthly itemized listing of U-Fix-It Store stock issued. 

The contractor shall provide a separate programmed hard disk for back up containing current material.

All documentation to include data automated records, schedules, etc., as described in this Statement of Work is the responsibility of the contractor and is property of the government and shall remain so even upon termination of this contract.  The contractor shall be responsible for keeping these items current and organized at all times. The contractor shall arrange, file and purge documentation, as necessary, to provide the original record. Or a reproducible copy of any such record within 5 working days of receipt of the request.

APPENDIX 5

SPECIFICATIONS FOR MAJOR MAINTENANCE WORK ELEMENTS

Most current edition or 1994 UBC, 1994 UMC, 1994 UPC, 1993 NEC, 1994 UFC, 1995 State Building Code (Title 24) and any current governing codes and ordinances.

Acceptable Manufactures for Paint: Except as otherwise noted, products specified as a standard of quality are manufactured by Fuller O’Brien.  Substitute products of the following manufacturers are acceptable for use, subject to approval of product list:  Sherwin-Williams, Ameritone, Dunn-Edwards, Kelly-Moore and Pittsburgh.  Provide mildew prevention additive.  Apply not less than the number of coats required herein for the specific application.  Additional Coats shall be required where necessary to achieve uniform coverage or hiding.  It is the contractor’s responsibility to match exactly the color “Beale Off White”  by Sherwin-Williams.

Exterior Finishes


Exterior Metal Doors and Ferrous Metal:

First Coat:

Chromate Metal Primer #621-XX

Second Coat

Latex Semi-Gloss Enamel 236-XX

Third Coat

Latex Semi-Gloss Enamel #236-XX

Galvanized Metal:


First Coat

Blox-Rust Latex Metal Primer #621-XX


Second Coat

Latex Enamel #236-XX


Third Coat

Latex Enamel #236-XX

Concrete Masonry/Concrete:


First Coat

Latex Block Filler #280-XX


Second Coat

Latex Enamel #236-XX


Third Coat

Latex Enamel #236-XX

Interior Finishes

Ferrous Metal:


First Coat

Chromate Metal Primer #621-XX


Second Coat

Acrylic Enamel #214-XX


Third Coat

Acrylic Enamel #214-XX

Galvanized Metal, Aluminum:


First Coat

Blox-Rust Latex Metal Primer #621-XX


Second Coat

Acrylic Enamel #214-XX


Third Coat

Acrylic Enamel #214-XX

Gypsum Wallboard:


First Coat

PVA Drywall Sealer #220-XX


Second Coat

Latex Semi-Gloss Enamel #236-XX


Third Coat

Latex Semi-Gloss Enamel #236-XX

APPENDIX 5

SPECIFICATIONS FOR MAJOR MAINTENANCE WORK ELEMENTS (continued)

Gypsum Wallboard to Receive Wallcovering:


Primer


Ultra-Hide Wallcovering Primer – Sealer #64897

Wood for Transparent Finish:

First Coat
Fuller O’Brien Penchrome Wood Finish.  Color to Match existing stain.

Second Coat
Sanding Sealer #250-04

Third Coat
Synalac Gloss #354-00

Fourth Coat
Synalac Satin #354-01


Wood for Painted Finish:



First Coat

See para 3.1.1.2. this SOW



Second Coat

Latex Semi-Gloss Enamel #214-XX



Third Coat

Latex Semi-Gloss Enamel #214-XX

 “Pea gravel,” if required, shall be 3/8” washed round rock as manufactured and sold by Patterson Sand & Graves in Sheridan, CA or an approved equal.

Drain rock shall be 1 ½” to 2 ½ “ round or crushed rock a manufactured and sold by Patterson Sand & Graves in Sheridan, CA or an approved equal.

Sand used for the purpose of backfill shall be ¼” minus fill sand as manufactured by Paterson Sand & Graves in Sheridan, CA or an approved equal. 

Grout (“cement mortar”).  Grout or mortar shall be composed of one part portland cement and two parts sand by volume.  Sand shall be well graded and of such size that all will pass a No. 8 sieve.  The materials shall be mixed to a consistency suitable for the purpose intended.  All mortar shall be used within 30 minutes after the mixing water has been added.  Admixtures of hydrated lime, fire clay, diatomaceous earth or other approved inert material may be used in the mortar to facilitate workability if the contractor elects.   

ASTM  Compaction Test Method D 1557, Method B or D 





ASTM D 41-78

Asphalt Primer






ASTM D 312-78

Asphalt for Built-Up Roofs





ASTM D 1668-73

Treated Woven Glass Fabric for Roofing



ASTM D 1785-76

Polyvinyl Chloride, Plastic Pipes




ASTM 1863-77

Roof Aggregate





ASTM D 2466-78

Socket-type (PVC) Plastic Type Fittings



ASTM D 2751-77A

Acrylonitrile-Butadience-Styrene Sewer







and Pipe Fittings

ASTM D 2822-75

Asphalt Roof Cement





AWPB LP-22


Standard for Lumber






APPENDIX 5

SPECIFICATIONS FOR MAJOR MAINTENANCE WORK ELEMENTS (continued)

WIC



Manual for Millwork






ASTM-B-29-55

Pig Lead







ASTM-B-290-78

Aluminum-Alloy






ASTM B 117-73

Salt-spray (fog) Testing, Method of Test



ASTM D-249-73

Asphalt Roll Roofing (organize felt)








Surfaces with Mineral Granules

ASTM D-3019-75

Specification for Lab Cement Used








With Asphalt Roll Roofing

ASTM D-228-69

Testing Asphalt Roll Roofing, Cap








Sheets and Shingles

AM-3



Wire, cut and wrought







ASTM D-3462-76

Asphalt Shingles Made From Glass Mat



ASTM D-3161-76

Test Method for Wind Resistance of








Asphalt Shingles

ASTM E-108-75

Methods of Fire Tests of Roof Covering



ARMA


            Resident Asphalt Roofing Manual




UL Standards


Wind Resistance of Prepared Roof 







Covering Material (Aug 73)

ASTM D-226


Asphalt Saturated Felt, Type I




SMACNA


Sheet Metal and Air Conditioning








Contractors National Association, Inc.

ASTM 1167-90

Tile Roofing (Mountain View Units)








Minimum Grade II

American National Standards Institute, Inc. (ANSI) Standards.

A108.4-1976
Installation of Ceramic Tile with Water Resistant Organic Adhesives

A136.1-1967
Organic Adhesives for Installation of Ceramic Tile

(R 1972)

National Fire Protection Association (NFPA) Standards

No. 56a-1978
Inhalation Anesthetics (Flammable and Nonflammable)

Tile Council of America, Inc.  Ceramic Tile Installation Handbook 1989

AMERICAN SOCIETY FOR TESTING AND MATERIALS (ASTM)


ASTM B 370



(1992) Copper Sheet and Strip for







Building Construction


ASTM C 1167



(1994a) Clay Roof Tiles


ASTM C 1184



(1995) Structural Silicone-Sealants


ASTM D 146




(1990) Sampling and Testing

Bitumen-Saturated Felts and Fabrics Used in Roofing and Waterproofing&\


ASTM D 226

(1994) Asphalt-Saturated Organic Felt






Used in Roofing and Waterproofing


ASTM D 412

(1992) Vulcanized Rubber and

Thermoplastic Rubbers and Thermoplastic Elastomers - Tension


ASTM D 2822

(1991) Asphalt Roof Cement




NATIONAL ROOFING CONTRACTORS ASSOCIATION (NRCA)


NRCA-02


 (1996) NRCA Roofing and Waterproofing






Manual

SHEET METAL & AIR CONDITIONING CONTRACTORS' NATIONAL ASSOCIATION (SMACNA)


SMACNA-02

(1993) Architectural Sheet Metal Manual

Existing reusable clay tiles removed from the repair area shall be intermingled with new clay tiles to provide a smooth visual transition between new and existing areas.

APPENDIX 6

No
COM, SERVICE CALL AND PREVENTIVE MAINTENANCE LIST
COM


SERVICE

CALLS
PREV.

MAINT.
(

1
AC drain (vented to the outside)            
x
x
e


2
Appliances (stove, cook-top, set-in oven, microwave, refrigerator, ice maker, dishwasher, washer, dryers, ice machines and garbage disposals          
x
x



3
Baseboards and vinyl cove base 
x
x



4
Bathroom accessories (soap dish, toothbrush holder, towel bars, toilet paper holders, handicap accessories, etc.) 
x
x



5
Bathroom exhaust fans (components, vents and flashing)
x
x
f


6
Bathtub and shower units (fiberglass/porcelain) 
x
x



7
Cabinets and related hardware (hinges, latches, pulls, catches, guides) 
x
x



8
Carpeting (government installed)         
x
x



9
Carports                                                  
x
x
f


10
Cast iron flanges for commodes 
x
x



11
Caulking (tubs, lavatories, counter tops, door facings, windows, baseboards and stairs) 
x
x



12
Ceiling joists
x
x



13
Ceramic wall tiles (caps, base tile, ceramic floor tile)
x
x



14
Clothes line and base
x
x
f


15
Cold air return vents 
x
x
e


16
Commodes, lavatories, kitchen sinks 
x
x



17
Commode seats 
x
x



18
Condenser unit
x
x
e


19
Condenser cooling fins
x
x
e


20
Crawl way screens, foundation vents, bird screens
x
x
f


21
Cutting Boards (replace with counter top)
x
x



22
Decks (concrete and wooden) and railings
x
x
f


23
Doors, (casings, joints, stops, thresholds, hinges, veneers, glass, guide pulls, tracks, locks) 
x
x



24
Dryer vents and deflector (protruding from wall and/or roof and including ducting in duplex and Mt. View units)
x
x
f


25
Exhaust fans 
x
x



26
Exterior doors, (utility, storage, storm doors, entrances, etc.) including jambs, thresholds, tracks, casing trim and related hardware
x
x
f


27
Exterior lights and light globes/diffusers
x
x
f


28
Exterior walls
x
x
f


29
Fences
x
x
f


30
Fireplace and chimney
x
x
f



COM, SERVICE CALL, AND PREVENTIVE MAINTENANCE LIST
COM
SERVICE

CALLS
PREV.

MAINT.
(

31
Flashing, gravel guards, gutter and down spouts, rafter tails, fascia and sheathing
x
x
f


32
Floors (hardwood, tile, vinyl sheet) 
x
x



33
Flush valves, ball cocks on commodes 
x
x



34
Formica and ceramic tile cabinet tops 
x
x



35
Garage door openers (in handicap accessible units only)
x
x
e


36
Garages
x
x
f


37
Garbage disposal                                             
x
x



38
Gates
x
x
f


39
Gutters and down spouts
x
x
f


40
Handicap access
x
x
f


41
Handrails
x
x



42
Heating equipment                                            
x
x
e


43
Heat/air-conditioning ducting                         
x
x
e


44
Heat pump/air-conditioning unit                    
x
x
e


45
Hose bibs, washer connections, angle stops, and cut-off valves                                                                   
x
x



46
HVAC filter                                                        
x
x
e


47
Identification building numbers and name plate holders
x
x
f


48
Lateral sewer and water lines
x
x
f


49
Light bulbs, bathroom heaters and heating coils
x
x



50
Light diffusers and fixtures 
x
x



51
Mail boxes
x
x
f


52
Medicine cabinets, metal or wood (mirrors, shelves, etc.) 
x
x



53
Metal awning carports                                      
x
x
f


54
Patios, screened
x
x
f


55
Planter boxes
x
x
f


56
Plugs, p-traps, strainer baskets               
x
x



57
Plumbing systems 
x
x



58
Pop-up drains and overflows on tubs and lavatories 
x
x



59
Porches
x
x
f


60
Power panels (to include connection at the weather head and weather head flashing)                               
x
x
e/f


61
Privacy screens/awnings
x
x
f


62
Return air-system                                          
x
x
f


63
Roofing (composition shingle, metal, and tile) sheeting, rafters, roof vents and flashings (if repair to the roof exceeds 160 sq ft on one unit, the contractor shall notify the QAE prior to beginning any work)
x
x
f


64
Screen doors and related hardware             
x
x
f


65
Sheathing, railing and posts on porches
x
x
f



COM, SERVICE CALL AND PREVENTIVE MAINTENANCE LIST
COM
SERVICE

CALLS
PREV.

MAINT.
(

66
Sheet rock (walls and ceiling) 
x
x



67
Shower door, seal, support structure 
x
x



68
Shower curtain rods
x
x



69
Sidewalks, driveways, and patios
x
x
f


70
Siding
x
x
f


71
Single and double diverter type faucets on bath tubs  
x
x



72
Single and double faucets on sinks and lavatories  
x
x



73
Smoke detectors 
x
x
e


74
Soffits and bird screens                                  
x
x
f


75
Splash blocks
x
x
f


76
Spud and spud washers on commodes
x
x



77
Stair treads (wood rubber or vinyl)
x
x



78
Steps (concrete, metal or wood)
x
x
f


79
Storage structures (Interior and Exterior of Structure)
x
x
f


80
Stove vent hood (light, motor, switches, filters, etc.)
x
x
e


81
Sump pumps
x
x
e


82
Supply lines, pipes, valves and drains             
x
x



83
Swing–spouts on single or dual control faucets 
x
x



84
Switches, panels, receptacles, plates, light fixtures, door bells, clocks 
x
x
e


85
Tank flange, flange washers and wax rings on commode 
x
x



86
Telephone wiring (interior only)                   
x
x



87
Thermostats                                                     
x
x
e


89
Utility box (for washing machine hose bibs)
x
x



90
Venetian and vertical blinds and vinyl shades     
x
x



91
Vent hoods
x
x



92
Vents (floor, ceiling, wall, return air type) 
x
x



93
Walls                                                                           
x
x



94
Water heaters, heat sticks, and related components
x
x
e


95
Weather stripping
x
x
f


96
Window frames, aluminum and wood
x
x
f


97
Window glass (with and without grids)         
x
x
f


98
Window screens, clip (metal/ wood) 
x
x
f


99
Window sills and casings                                
x
x



100
Windows and related hardware
x
x



101
Paint less than 200 square feet
x
x
e/f


102
Any other items appurtenant to the units that have been installed, constructed, or approved by the government in accordance with government contracts or Military Family Housing written policies.
x
x
e/f


* e = Installed Equipment

* f = Facilities Exterior

APPENDIX 7

EQUIPEMENT TO BE SERVICED

Type of Equipment





      Location

Trane, Split Heat Pumps




Various MFH Units

2 ½ ton, Model TWR030C100A

3 ton, Model TWR036C100A

3 ½ ton, Model TWR042C100B

4 ton, Model TWR048C100A

3 ton thru-the wall, Package Unit, Model WCH036B100A

Air Handlers, 3 ton, Model TWE036C140A and

4 ton, Model TWE048C140B 

General Electric Co





Same as above

Model #BWC036B100

Self-contained heat pump

General Electric Co.





Same as above

Model #BWB947A100

4 ton remote hat pump

Janitrol Heat Pumps





Same as above

Model #CP42-10 & A30-05

2 1/2 Ton Capacity

Janitrol Heat Pumps





Same as above

Model #A43-10 & CPL 30-1D

3 ½ Ton Capacity

General Electric Co.





Same as above

Model #TA030H

3 Ton Heat Pump

General Electric Co.





Same as above

Model #TA924H

2 Ton, Heat Pump

Miscellaneous (General Electric/



Same as above

Whirlpool) 18 and 21 cu. ft.

Refrigerator/freezers

General Electric/Whirlpool 




Sr Officer’s Qtrs

23.5 Refrigerators/Freezer




Lakeview Dr
     

with ice maker


Maintenance Warehouse




Various MFH Units

Garbage disposal

Whirlaway garbage disposal Units



Same as above

Hotpoint garbage disposal Units




Same as above

Water Heaters






Various MFH Units

52 Gal. Electric

APPENDIX 7

EQUIPEMENT TO BE SERVICED

(Continued)

Type of Equipment





      Location

Sump pump, submersible




Same as above

Sentinel #2, or Zoeller Co.,

Model 565WG, 115 volt AC,

Single phase molded cord, automatic start

Heat Exchangers





Same as above

Installed in water heaters

Ranges, Various brands,




Same as above

30” all electric

Cook Tops




Officer Qtrs., 





Lakeview Dr.

Built-in Ovens






Same as above

Power Panels:

Zinsco, 225 amp rated,




NCO Housing

100 amp Main, 2 pole, 15-30 space,

CAT #MLB20, (15-30)c.  Uses type

QC Branch Breakers, 20 amp, 30 amp,

40 amp, (Single and 2 pole)

GE 100 amp, 2 pole, no main, 



NCO Housing

20 space Cat #TRX2020F.  Uses 

type TQL plug on Branch Breakers

50 amp, 20 amp, 30 amp, 40 amp

(Single and 2 pole)

Zinsco, 225 amp rated 15-30

  


Offficer Housing

Space, 150 amp main, 2 pole.

Uses type QC Branch Breakers,

20 amp, 30 amp, 40 amp, 50 amp,

(Single and 2 pole) Cat #MLB20

GE 125 amp, 2 pole, no main,




Officer Housing

30 space, Cat #TRX3020F.  Uses

type TQL plug on Breakers, 20 amp,

30 amp, 40 amp, 50 amp, (Single and 2 pole)

Main panel for unit on outside end of bldg.

GE, 800 amp, 2 pole, style 2,




Multiplex

Type CCB, 1 per multiplex unit

GE 2 pole, 20 space, 225 amp,




Multiplex

rated Type NLAB (Inside unit panel.)

Uses type TQB Branch Breakers

(Single and 2 pole) 15 amp, 20 amp,

30 amp, 50 amp, and 70 amp.

APPENDIX 7

EQUIPEMENT TO BE SERVICED

(Continued)

Type of Equipment





      Location

ITE, 2 pole, 20 space 





Duplexes

No main Cat #361.  Uses Branch

Breakers ITE, type EQ-T, 15 amp,

20 amp, 30 amp, 40 amp, 50 amp,

60 amp.  Ground fault breakers.

Dishwashers, Various Types




Various MFH Units
    

Phase I and II Mt View Units

Hardware: 

Exterior Latchset, Falcon 
F-Series 4000 Grade 2

Deadbolt, Falcon

F-Series 4000 Grade 2 or 3

Passage Latch set, Falcon
F-Series 4000 Grade 2 or 3

Privacy Latchset, Falcon
F-Series 4000 Grade 2 or 3

Garage Door Opener (HC)
Moore-O-Matic, Model Z133a (Handicap Accessible Units)

Flooring:

Sheet Vinyl, Armstrong
Classic Corton

Vinyl Tile, Armstrong

Classic Excelon

Ceramic Tile, Dal Tile

Bath Accessories:

Robe Hook, Seachrome


D641

Toilet Paper Holder, Seachrome

D631

Tumbler/Toothbrush Holder, Seachrome
D610

Soap Dish, Seachrome


D600

Towel Bar, Seachrome


D620-18

Medicine Cabinet, Medcab


124

Mirrors, Domestic

Tub/Shower Door, Sterling


600C-59S

Equipment:

Refrigerator, 21.7, GE, w/icemaker

TBX22JAX

Refrigerator, 18, Frigidare, w/icemaker
MRT18PNE

Refrigerator, 21, Frigidare, w/icemaker
MRT21PNE

Garbage Disposer, ½ HP,Whirlaway

591

Dishwasher, GE



GSD850

Range, GE




JBP26G

Smoke Detector, Firex


4418

Water Heater, 50 Gal., A. O. Smith

EES-52

Fire Extinguisher, J. L. Industries

COSMIC 2 1/2E

Furnishings:

Horizontal Blinds, American

Vertical Blinds, Graber

APPENDIX 7

EQUIPEMENT TO BE SERVICED

(Continued)
Mechanical (Plumbing);
Kitchen Sink, Sterling



833-8

Faucet, Sterling



073-306

Tub, Crane




2-176

Faucet, Sterling



025-365

Water Closet, Crane



1-319

Lavatory, Crane



1-280-V

Faucet, Sterling



043-33

Water Hammer Arrestor, PPP

Mechanical (Heating/Ventilating):
Heat Pump, Carrier



38QAY-030-3

Fan Coil, Carrier



FB4ANF030005

Bath Fan, Broan



360

Range Hood, Broan



42000

Electrical, (Fixtures):
Entry, Fluorescent, Enertron


7500-1

Foyer, Halls, Incandescent, Sea Gull

5326-15

Kitchen, Fluorescent, Light Concepts
11223

Dining, Incandescent, Sea Gull

7355-15

Dining Room, Master Bedroom, Living Room

Ceiling Fan w/Light Kit, Lasko/Quorum
3185D/4100-141

Bathrooms, Incandescent, Sea Gull

4455-15

Bathrooms, Incandescent, Nutone

9412D

Bedrooms, Incandescent, Sea Gull

7355-15

Walk-In-Closet, Incandescent, Sea Gull
5328-15

Kitchen/Under Counter, Incandescent, Brownlee
5080-15-S

Utility, Incandescent, Sea Gull

5328-15

Garage, Fluorescent, Hubbell

SW42R-S1

Patio, Fluorescent, Erertron


7500-BL

Lighted House Numbers, Incandescent, Digecon
54833

Door Chimes, Edwards


C213

Downlight, Incandescent, Sea Gull

X8439-12

150 amp Main Lug Only

30 Circuit Load Center, Square D

HOM30L150C

Ground Bar, Square D



PK23GTA

Meter Pak, Square D



C200RB

Single Gang Meter Socket

Circuit Breaker, Square D


QOM2150VH

Carpentry:
Cabinetry, Northlake Cabinet Corp.

Briarwood

Roofing:

Concrete Tiles, Monier



Slate

Doors, Windows and Glass:
Windows, Viking



8800, 8100, 8500, 8300, 8600

Doors, 

Front Entry/with viewer, Benchmark



Garage/Unit, Doorcraft

Interior, 1-3/8”, Doorcraft

Garage Door, Windsor



Model 530
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EQUIPEMENT TO BE SERVICED

(Continued)
Authorized appliances for the number of bedrooms is as follows:


REFRIGERATORS




RANGES

2 & 3 bedrooms  - 18.0 cubic feet


30" with self-cleaning ovens


       4 bedrooms  - 21.0 cubic feet


Lakeview units   - 23.5 cubic feet




      with ice maker

NOTE:  Housing units occupied by a member in the pay grade of 0-6 (Colonel) are authorized a refrigerator with an icemaker.  Appliance size and configuration for Lakeview units shall be approved by the Contracting Officer or designated representative prior to purchase by the contractor.

DISHWASHERS - No special requirements provided the units are compatible with the space provided and are approved equal to existing dishwashers.

REFRIGERATORS - Refrigerators shall be white in color and shall have a Trilon or similar hard plastic liner.  It shall be of a no-frost freezer type.   The freezer section of the refrigerator shall be approximately 28% of the total cubic footage of the refrigerator.  Before purchasing a refrigerator, the contractor shall ensure the dimension of the refrigerator is compatible with the space provided in the MFHU.

RANGES - Ranges shall be freestanding with self-cleaning oven.   With the following features; Four (4) burner surface units, surface and oven "ON" indicator light, surface and oven control switches, stove clock with cleaning and baking timer, broiler pan and oven interior with chrome plated oven racks (2 each), removable oven door, leveling legs, offset oven vent, oven interior light, full width storage drawer, clean sweep design, clean indicator light, self-cleaning instructions on control panel.  The oven shall have at least a small oven door window.  The range shall have the following dimensions; width 30", overall height 46" and depth of 27".  The necessary electric cord will be provided by the contractor to fit the existing electrical outlet.  Other cook tops and ovens shall be repaired or replaced on a supplier invoice cost basis.

Life Expectancies for Major Appliances.

Range 


12.5 yrs.

Dishwasher

11    yrs.

Refrigerator

15    yrs.

Microwave Oven
10    yrs.

APPENDIX 7

EQUIPEMENT TO BE SERVICED

(Continued)
PLAYGROUND EQUIPMENT

· Playgrounds A, B, C, & D Equipment Manufactured by BigToys, Playground E, Manufacturer Unknown, (completed as community self help project)

Acceptable Surfacing Material Playground A – Pea Gravel





        Playground B – None


      

                    Playground C – None




                    Playground D – Wood Chips




                    Playground E – None

· Playgrounds F & G - Equipment Manufactured by Quality Industries

Surfacing Material – Wood Chips

· Jungle Gym structures include western softwood logs (primarily pine), galvanized steel pipes, polyethylene and stainless steel slides, chutes and play spaces.  Rocker/Bouncers (Fun-A-Muls), are metal spring type and polyethylene animal caricature seats.  Slides are constructed of stainless steel, polyethylene and galvanized steel.  Swing sets are galvanized steel.  Park benches, picnic tables, shade structures, and trashcan holders are wood slats and some have steel frames.

Note: See Housing Area Map for Playground Locations

PLAYGROUNDS
A
B
C
D
E
F
G
H

Large Jungle Gym

43' x 52'
1








Medium Jungle Gym

31' x 48'



1
1

1


Small Jungle Gym

25' x 30' to

26' x 32'

1
1


1



Rocker/Bouncers
2




2
2


Swing Sets




2

1
1

Multi-Seated See-Saws




2




Slides




3

1


Park Benches
2
1
1
1
6




Picnic Tables
3


*2
9




Trash Can Holders
4
1


6
1
2


Tire Swings




1




Cross Bars




1




B-B-Q Grills




2
2
2


Shade Structure






1


Tetherball





1
1


Wheelchair Accessible

Picnic Table





*1
*1


Bicycle Rack





1
1


Volleyball Post






Pair


Volleyball Net






1


Appendix 8

Workload Estimates
The estimated data listed below are provided as a guide to the contractor in estimating manpower, workload, and scheduling requirements.  As such they are only estimates and variations shall not constitute grounds for claim against the government.

CHANGE OF OCCUPANCY MAINTENANCE


Estimated number of units turned over to contractor for COM

(Averages taken from 1996 through 1998 for 1401 housing units)

Annually - 550

Monthly  - 46

JAN
37

APR
42

JUL
62

OCT
42

FEB
36

MAY
43

AUG
63

NOV
39


MAR
40

JUN
60

SEP
46

DEC
40

SERVICE CALLS
Estimated No. of service calls per Type of Work Order

(Averages for 3 year period and 1401 housing units) 

TIME PERIOD

EMERGENCY

URGENT
ROUTINE

TOTAL

   Annually

     2,316

   1,499

   3,489


 7,304

BREAKDOWN BY TRADE


     ELEC
PLUMB
MAINT

APPLIANCE

HVAC



      239
 2,630
 
 2,889
 
      515


1,031

Estimated recurring equipment maintenance: 1,000

  Estimated recurring facility maintenance: 1,000

______________________________________________________________________

GRAND TOTAL ESTIMATED NO. OF ANNUAL SERVICE CALLS: 9,304

______

Estimated Number of H/VAC Units Replaced Annually: 112

Estimated Class I Asbestos Abatement Annually: 1,276 Sq. Ft.

Estimated Class II Occurrences (Excluding VAT) Annually: 199

Estimated Class II VAT Abatement Annually: 11,790 Sq. Ft.

Estimated Lead Base Paint Component Removals Annually: 27

Appendix 8

Workload Estimates (continued)

ENTOMOLOGY SERVICES
Average time for completion of a service call is one (1) hour.

Insects – 15 Service Calls per week (includes ants, earwigs, sow bugs, spiders, roaches, silver fish, fleas, ticks, wind scorpions, wasps, bees, hornets, etc.)

Rodents – 15 Service Calls per week (includes mice, rats, voles, gophers, etc.)

Snakes – 2 Service Calls per week (includes venomous and non-venomous)

Birds – 1 Service Call per week

Bats – 1 Service Call every two weeks

Skunks/Feral Cats – 3 Service Calls per week

Others – 3 Service Calls per week (includes leaf hoppers, ornamental pests, etc.)

Estimated Total Average Basic Entomology Service Calls Annually – 2,054

TERMITE TREATMENTS

Estimated 36 Subterranean Termite Treatments Annually at an average of 320 LF

 for an estimated total of 11,520 Linear Feet

Estimated 3 Fumigation Treatments Annually for wood destroying insects at an average of 15,000 Cubic Feet

for an estimated total of 45,000 Cubic Feet

RODENT AND PEST PROOFING ESTIMATES

An estimated 80 Duplex Units require some exterior and interior rodent and pest proofing annually.

An estimated 206 Ranch and Split Level Units require some exterior and interior rodent and pest proofing annually to include installation of door sweeps on storage room doors.

An estimated 58 MFHU require installation of hood vent collars annually and an estimated 48 MFHU require installation of washing machine hose bibb boxes annually.

DORMITORIES
Fire Exit Lights (all Buildings)

Bldgs 25307, 25308, 25309 


GENERAL INFORMATION

· Built in 1990

· One hundred and fourteen (114) Single Occupancy Rooms

· 200 square feet floor space

· 6” X 6” ceramic tile bathroom floors and ceramic tile showers

· 4’ X 4’ entry has 12” floor tiles, remainder of room is carpeted

· MicroRefrigerator, Intirion, MFM-9NWTP, 10 cu. ft. & MF-10. 0.9 cu. ft. 

Bldg 2401


GENERAL INFORMATION

· Built 1985 (Renovated 1990)

· Eighty three (83) Single Occupancy Rooms

· 153 square feet per unit

· Carpet

· Fiberglass tubs and showers 

(4 pieces)

· Ceramic tile bathroom floors

· One (1) Wing belongs to Leadership School (Housing will not do maintenance)

· Acoustical ceilings



· Wall paper throughout


· Refrigerators, White Consolidated Industries, Cleveland , OH

Model WRT13CGBW1, 10 cu. ft.

Bldgs 24110, 24114

GENERAL INFORMATION

· Built in 1992

· Two hundred and fifty (250) Single Occupancy Rooms

· 300 square feet floor space

· Kitchenettes

· Carpet

· Kitchen and Bathroom counter tops

· One (1) piece fiberglass tubs

· Glass shower doors

· 1” Ceramic bathroom floor tiles

· 8’ X 4’ linoleum Kitchen floors

· High gloss enamel paint on wall and ceilings

· One (1) wall is wallpaper

· Continuous heating and air (CE Responsibility)

· Two (2) burner cook tops

· Refrigerators, Well Built, 10 cu. ft.

· Installed Microwaves, Hotpoint, Model RVM1325BW003, 1 cu. ft. 

Housing area units designated as temporary dormitories include Robin Court townhouses, which are 900-1,200 square feet.  Twelve double occupancy townhouse units have 3 bedrooms and 26 have 2 bedrooms.  Housing area units designated as temporary UOQ include Falcon and Condor Court townhouses, which are 900-1,300 square feet.  Eight single occupancy townhouse units have 2 bedrooms, 10 have 3 bedrooms, and 6 have 4 bedrooms.    
4
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