 

SERVICE DELIVERY SUMMARY (SDS) for Security Guard Service

 
Performance Objective


Performance Threshold

Increases employee, student, and parent security by providing a presence and prevent terrorist/criminal activity, (i.e., damage, sabotage espionage, theft, unauthorized access, etc.) directed against the school facilities, grounds, property, and  personnel.  
Increases employee, student, and parent confidence by providing a presence and prevent terrorist/criminal activity, (i.e., damage, sabotage espionage, theft, unauthorized access, etc.) directed against the school facilities, grounds, property, and personnel  

Adequately protect the Air Force with regard to actions, both proper and negligent, by the contractor and contractor employees

Zero security incidents that are perpetrated without intervention by the contractor or not reported by the contractor.

At least 60% of quarterly customer survey responses are positive toward the contractor and contractor employees.  Security Forces Commander’s performance evaluation is satisfactory.

Evidence of required bonding and insurance at all times.

