Contract Number F45613 01 F A001

Attachment 1


STATEMENT OF WORK

FOR

BASE CUSTODIAL SERVICE

FAIRCHILD AFB, WASHINGTON

04 August 2000

1.  DESCRIPTION OF SERVICES. The Contractor shall perform all required services identified in this Statement of Work (SOW) in accordance with the Building Owners and Management Association (BOMA) specifications, commercial standards, and local, state and federal requirements. The contractor shall maintain each facility to present a neat, clean and professional working environment at all times, at frequencies determined by the contractor. 
      1.1.  LEVELS OF CLEANING.  Levels of Cleaning as identified in this SOW are described below.  Locations and square footages of these areas are found in Appendix C. 

Prestige:  These areas require regularly scheduled cleaning of surfaces regardless of whether dirt is visible and are similar to BOMA’s identification of Executive Areas.

High Use/Common Areas:  These areas, due to their traffic volume, require regular scheduled cleaning of surfaces.  These areas are similar to a combination of BOMA’s identification of Executive and Basic Services. 

Basic Service:  These areas require cleaning of all visible dirt from surfaces.  These areas would include administrative type offices and areas similar to BOMA’s identification of Tenant Suites.  

Clinical:  These areas require the removal of all dirt, including bacteria and viruses, from all surfaces. 

Child Development Center (CDC):  In addition to “Clinical” requirements, this area requires cleaning as identified in para 1.3.1. 

     1.2.  The contractor is required to provide and replenish soap and paper products in the rest rooms.

     1.3.  UNIQUE REQUIREMENTS.
             1.3.1. Child Development Center.  In the interest of public health and sanitation, the Air Force requires on-site custodial personnel during all hours of operation 0630 to 1730, to maintain the highest quality of cleanliness in this facility.  The contractor shall clean up after spills and provide spot cleaning as needed.  Tables used for eating and surrounding floors shall be cleaned after each meal.  All remaining tables and chairs shall be cleaned at least daily. 


1.3.2. Performance Documentation.  The contractor shall provide documentation, such as a cleaning frequency schedule or quality control inspection sheets upon request of the Contracting Officer.


1.3.3. Special Situations.


1.3.3.1. The Contracting Officer may require the contractor to perform out of sequence cleaning from the normal work schedules and routine due to special events (i.e. major inspections, open house, VIPs, periodical cleaning for Buildings 1 and 2249C).  When such an instance occurs, the Contracting Officer will issue a Special Situation Job Order provided by the QAP containing the task(s) to be accomplished.  These job orders will be for work within the scope of the contract, but above and beyond the basic contract requirements.  The Contractor will be reimbursed for the cost associated with performing Special Situation Job Orders at the hourly rate specified in the bid schedule.


1.3.3.2. Performance of this work shall in no way relieve the Contractor of performing normal custodial work required under this contract.  If this additional work interferes with other contract requirements (such as scheduled cleaning), the Contractor shall be allowed a reasonable amount of time to complete all interrupted service.  The Contractor will be notified at least four working days prior to special situation however, there may be cases where only one day notice will be given.

2.  SERVICE DELIVERY SUMMARY (SDS).
Performance Objectives
SOW Para.
Performance                                                                                     Threshold

Prestige: All areas shall be cleaned to meet the quality and commercial standards specified by BOMA and this SOW.
1.1 & Appendix A & B
No more than (3) valid customer complaint per month

High Use/Common Areas:  All areas shall be cleaned to meet the quality and commercial standards specified by BOMA and this SOW.
1.1 & Appendix A & B
No more than (5) valid customer complaints per month

Basic:  All areas shall be cleaned to meet the quality and commercial standards specified by BOMA and this SOW.
1.1 & Appendix A & B
No more than (13) valid customer complaints per month

Clinical: All areas shall be cleaned to meet the quality and commercial standards specified by BOMA, all applicable Safety & Health codes, and this SOW.
1.1 & Appendix A & B
Nor more than (3) valid customer complaint per month

Child Development Center (CDC): All areas shall be cleaned to meet the quality and commercial standards as specified by BOMA, all applicable Safety & Health codes, and this SOW.
1.1, 1.3.1, & Appendix 

A & B
No more than (3) valid customer complaint per month

3.  GOVERNMENT FURNISHED SERVICES.  The government will provide telephone service (on-base and local calls only), electricity, refuse collection, facility maintenance, police, fire, and rescue service.  The Government shall also provide emergency medical transportation and treatment if required.  The contractor shall reimburse the Government for the cost of these medical services at current rates.

4.  GENERAL INFORMATION.  

     4.1.  HOURS OF OPERATION.  The normal hours of operation for the base are 0730 to 1630, Monday through Friday.  The contractor will be issued keys, access codes, or escorts to access those areas specified in Appendices A and B, requiring service after normal hours. 

     4.2. PUBLICATIONS. 
               Publication
                  Title
                     Date

Building Owners

and Managers Association

(BOMA)
Cleaning Makes Cents:

Benchmarks for Managing

Your Clean Operations

http://www.boma.org

             Copyright 1997



     4.3. PERFORMANCE OF SERVICES DURING CRISIS DECLARED BY THE NATIONAL COMMAND AUTHORITY.  IAW DoDI 3020.37 (Continuation of Essential DoD Contractor Services During a Crisis), and aforementioned Air Force implementation, unless otherwise directed by an authorized Government representative, it is determined that services to the Child Development Center (CDC), Fitness Center, and any contingency areas identified by the Contracting Officer are essential for performance during a crisis.  

5.  APPENDICES.
     A.  ESTIMATED WORKLOAD DATA 
     B.  FLOOR PLANS
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