Where Can I Go For Help???

A. Your Local Training POC

The local training POC should ALWAYS be the first contact for students with questions regarding DAU training. It is important that the training POC be aware of any issues or problems that their workforce members encounter. AFATO will always route student issues back to the training POC to keep them in the communication loop. Students should refrain from contacting AFATO directly and, instead, route their concerns through the proper chain of communication. 

B. ACQ Now Bulletin Board and List Server

All new information regarding upcoming schedules, DAU courses, funding issues, changes in policy and any other information of importance to the student is posted on the ACQ Now bulletin board. The student and training manager should check here regularly for updated information. Information posted on the bulletin board also is usually distributed via the AFATO list server. All workforce members are encouraged to register for the list server to receive the most current, up to the minute information via email. Sign up for the List server at the AFATO website: http://www.safaq.hq.af.mil/acq_workf/training/
Please click on List Server Sign Up to register.

C. ACQ Now Helpdesk

Students, supervisors and training managers with questions regarding Air Force registration procedures and processing of applications for DAU courses may access the ACQ Now helpdesk from the student ACQ Now registration site. Each issue is given a ticket number so that it may be tracked from receipt to resolution. Before initiating a helpdesk query, customers are encouraged to review the ACQ Now bulletin board for recent messages that may already provide an answer to their question.

D. DAU Helpdesk

The DAU helpdesk may be reached toll free at 1-888-432-8218. The DAU helpdesk is the point of contact for any issues regarding technical problems with DAU courses (especially web based courses), difficulty accessing the virtual campus or glitches in the software or content of online courses.  
E. ATRRS Helpdesk

Training managers who require assistance in obtaining ATRRS access or who require ATRRS Logon Assistance should contact the ATRRS helpdesk by accessing online assistance at the following site: https://www.atrrs.army.mil/help/
For password assistance you may also call DSN224-6762 or commercial 1-800-586-6762. For General Helpdesk questions you may contact DSN 225-2353/2060 or commercial (703)695-2353/2060.

F. DAU Instructor

Students should contact their instructor for any issue regarding course material, content or test questions. The instructor is also the primary contact for extension requests for web courses or to request that a web course be reset due to 3 test failures. Problems in accessing web based modules for online courses should be addressed with the DAU helpdesk.

G. DAU Registrar

The DAU registrar's office is responsible for the resident course welcome letters. This office will have the reporting instructions for any resident course. They also may assist students with obtaining transcripts of DAU courses. Contact the DAU registrar at DSN 655-3003 or 1-888-284-4906 or at email address dau.registrar@dau.mil
Transcripts may be ordered online at http://www.dau.mil/registrar/transcripts.asp
H. Your MAJCOM Headquarters

Any question regarding acquisition position coding should be addressed with the HQ MAJCOM. The coding of positions as acquisition is the responsibility of the MAJCOM headquarters. AFATO does not code positions.

I. HQ MAJCOM APDP Functional Managers

Questions regarding requirements for certification or to address whether or not the student has completed the requirements for certification in his/her assigned functional stall must be discussed here. This is the authority which grants certifications for MAJCOM acquisition personnel. (AFATO does not have the authority to grant certifications nor does AFATO have the authorization or access to update certifications in student training records).
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