
Mon�
Tue�
Wed (SITE NOT DOWN)�
Thu (SITE DOWN)�
Fri (SITE DOWN)�
�
�
�
AM


System Administrator notifies all users that PD2 will be unavailable after COB today





 PM


System Administrator logout/lock users





Automated file runs overnight to perform DBCC (Database Consistency Check) and database dump (not server back-up) on SR05 database





*Can be worked over weekend w/ coordination with Site, FRB & AFCIS�
AM


System Administrator sends SR05 DBCC and back-up results to AFCIS RDBA’s





AFCIS RDBA’s validate / fix SR05 DBCC and back-up output files





PM


System Administrator upgrades database to SR06 





Automated file runs overnight to perform DBCC (Database Consistency Check) and database dump (not server back-up)





*Can be worked over weekend w/ coordination with Site, FRB & AFCIS


�
AM


System Administrator sends SR06 DBCC and back-up results to AFCIS RDBA’s





AFCIS RDBA’s validate / fix DBCC and back-up output files (SR06 version of database)





PM


Automated file runs overnight to perform DBCC (Database Consistency Check) and database dump (not server back-up)





*Can be worked over weekend w/ coordination with Site, FRB & AFCIS�
�
Mon (SITE DOWN)





AMS Travels


Users take v4.2 CBT


Users perform non-upgrade related site tasks (ie. WAWF, self-inspection, touching base with customers, etc.)


�
Tues (SITE DOWN)


72 Hour Clock Starts


AM


AMS Kick-Off Meeting


AMS verifies SR06 database DBCC and back-up information.  Resolves any “soft” errors.


AMS begins upgrade process (start of 72 hour clock)


Users take v4.2 CBT 


Users perform non-upgrade related site tasks


PM


Upgrade Process  continues�
Wed (SITE DOWN)


72 Hour Clock Continues





Upgrade Process continues


Users take v4.2 CBT 


Users perform non-upgrade related site tasks








�
Thurs (SITE DOWN)


72 Hour Clock Stops


AM


Upgrade Process continues





Noon - PM





System Administrator upgrades remaining client workstations (AMS only contracted to upgrade 10).  Can be performed while Upgrade Process is in process.








�
Fri (SITE PARTIALLY DOWN)


 


AM


Upgrade Process Ends  (end of 72 hour clock)


Security model scripts


MOS scripts executed – 4 hours 


PM


Perform SAUIG tasks that require users locked out of database


Unlock users


Perform SAUIG tasks that require users not locked out of database

















�
�






Medium Site Downtime


Database Size between 15 – 25 GB








