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PD² v4.2 Increment 1 and Microsoft XP

In the preparation to certify v4.2 Increment 2 with both Windows and Office XP, AMS had to do some investigation as to where existing issues may reside with XP and Increment 1. 

A number of significant issues have been identified with v4.2 Increment 1 and XP.  Most of these issues were directly related to Office XP.  There very well may be some serious issues with the use of Windows XP that AMS has not yet identified since this is not a supported platform with v4.2 Increment 1.  Some of the issues cause the users to receive fatal error messages, which throw the user out of the application.  In addition, when this occurs, the user will likely lose their data.

Identified Issues with v4.2 Increment 1 and Microsoft XP

The following items were identified as major issues with v4.2 Increment 1 and XP:

1. Releasing Documents:  Users cannot release Awards and Modifications. Release crashes PD2 reliably
2. Fatal Crashes occur under the following conditions: 

· Printing

· Print Preview: Print Preview crashes PD2 periodically
· Generation:  Generation crashes PD2 periodically
· View Document

· Document Import/Export does not work
· Under the Clause Tab, if a user edits anything (ie: adding text).  Clause Edit view crashes PD2 periodically
3. Garbled Data in generated forms: these will also be passed through EDA if the document was released.

4. Large CLIN documents ( > 1000) may not generate on Office XP.  The exact number of CLINS is variable depending on client machine memory /OS/ other programs running. 
5. XP is slower / consumes more memory.  Office XP allows for many more user options / toolbars / templates which consume more memory then Office 2000.

6. Office XP changed how memory is used.  AMS had to make considerable changes to the generation code for v4.2 Increment 2 to generate the same size (# of CLINS) documents as in Office 2000 with v4.2 Increment 1.
7. Additional issues may also be present that were not identified in the process of making v4.2 Increment 2 compatible with XP.

8. In addition to the performance issues, contractually, the SPS Deployment Team will not install v4.2 Increment 1 on an XP environment.  Additionally, the SPS Help Desk does not support v4.2 Increment 1 on an XP environment.
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