Llena:

The attached SOW is pretty good.  We may want to include in our examples.  I

noted a couple of things as follows:


1.  shall vs must.  I am unsure if the commercial market has the

same legal definition as DoD applies to the terms.  I would think DoD policy

should be to move away from using shall.


2.  I am unsure of the value of the language requirements at 4.2.1.

Please note there is no standard to speak English/Spanish, etc.  It just

says communicate orally and in writing.  


3. Lastly, I have a problem with the credential requirements at

4.2.2.  Human Resources Development standards within OPM may not be the

standard for the private sector.  Human resources is a standard profession

for the commercial market.  I talked with Kathleen Miller about the standard

because this is an MEO.  If market research revealed OPM requires a higher

standard of certification/licensing, etc., then MEO should be taking the

market research to OPM and having the requirements for DoD revised.

Betsy 

