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We, the Edwards team for /) e VY x’[f&z%@ 240, Edwards
Air Force Base, are committed to provide a safe, quality work, on
time and within budget, which will contribute to making Edwards
a good and safe place for our military families to live and work.
We will operate in an atmosphere of professionalism, honesty, and
trust with the following objectives in mind. |

< Timely paperwork
< Prompt resolution of issues - preferably in the field
< Open and effective communication
& Meet or exceed minimum standards for services provided
< ZEffective quality control processes
< Open-minded approach to issues
< Awareness of each other’s needs
< Teamwork
< Flexibility, agility and innovation
< Satisfied customer
< Profitable project for all
« Building good relationships with the customer, QAP and contractor
Signed this /5 day of &cde{er )  inthe year of 2001
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Contractor / Qui'ffz’t‘y Assturance Personnel
e 27 s A el N = S~ -
Contracting Officer / Chief, Cemtralized Performance
Management Office
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